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Resumo

Esta investigacdo centra-se nas praticas mediadoras dos guias,
também designados por cicerones, mais especificamente na analise do
discurso historico em contexto de turismo, visitas guiadas. Procurar-se-
& responder as seguintes questdes: Como sdo apresentados 0s
monumentos as pessoas que 0s visitam? Quem determina os contetdos
apresentados? Quais sdo os interesses? Como é que as audiéncias
percepcionam os contetdos expostos e comunicados? Em que medida
as diferentes pessoas — conservadores, historiadores, guias, visitantes,
etc. — contribuem para as mensagens que vao sendo difundidas?

Pretende-se analisar a transformacdo do discurso historico em

recurso turistico.

Palavras-chave: guia de turismo, visita guiada, discurso histérico,
turismo, patriménio, politica de cultura, memdria colectiva, Paléacio

Nacional de Sintra.

Abstract

This research is about the mediating practices of the guides, also
known as cicerones, more specifically on the analysis of the historical
discourse in tourism contexts, guided visits. The following questions
conduct this research: How are the monuments presented to the persons
who visit them? Who chooses which contents to present? Which are the
interests involved? How do the audiences perceive the contents
exposed and communicated? How do different persons — curators,
historians, guides, visitors, etc. — contribute for the messages that are
being transmitted?

It is intended to analyse the transformation of the historical

discourse into a tourism resource.

Key-words: tourism guide, guided tour, historical discourse, tourism,
heritage, politics of culture, collective memory, National Palace of

Sintra.
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