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Abstract

Title: Ukrainian refugees’ family integration into Slovak society: Socio-economic and cultural
dimension
Author: Md Habibur Rahman

Keywords: Ukrainian refugee family, social, economic, culture integration, social work, challenges.

The conflict in Ukraine has led to the greatest influx of refugees since World War I, creating a refugee
situation inconceivable in contemporary Europe. Ukrainian people have been forced to leave their homes
in search of safety, protection, and assistance because of the escalation of the Russian military war in
Ukraine. This study aimed to explore the integration process of Ukrainian refugee families into Slovak
society, specifically in Ruzomberok, considering social, economic, and cultural aspects. The role of social
workers in facilitating integration was also analyzed. The author employed the theory of change to
determine the indicators of the integration process and the ecological system theory to comprehend the role
of social workers for the Ukrainian refugees in Ruzomberok. The social capital theory was incorporated
into the study to develop an effective integration model for the Ukrainian refugees. A qualitative research
approach (online interviews) and thematic analysis were employed to collect and analyze the data. The
study used purposive sampling to select 12 participants, including six participants from Ukrainian refugee
families and the rest of the six participants from social workers.

The findings revealed that Ukrainian refugee families received acceptance, adequate housing, cultural ties,
and religious freedom in Ruzomberok. However, they encountered challenges such as limited access to the
labor market, language barriers, limited access to healthcare, limited information, and limited social
networks. The study also underlined the vulnerability of single-parent Ukrainian refugee families in
accessing opportunities compared to those with two parents in Ruzomberok. Social workers facilitated
various strategies to support integration, including housing, resource allocation, information sharing, social
connections, and stakeholder collaboration. Challenges for social workers included trust-building,
insufficient information, communication difficulties, a shortage of practitioners, and insufficient
government support.

Finally, the research found that the ‘model of effective integration approach’ was effective and successful
for the Ukrainian refugees’ families in their integration process in Ruzomberok.
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INTRODUCTION

Background of the study

People leave their country in quest of security when confronted with life-threatening circumstances, either
inside or outside of their national territory (Mestheneo & loannidi, 2002). The challenge of refugees has
emerged as a result of these events and other numerous occurrences (Sesay, 2002). Moreover, the refugee
issue has impacted individuals’ lives globally, including in Europe (Nmoma, 1997). The increase in the
number of refugees is one of the world's major challenges in the twenty-first century. The UNHCR (2013)
highlights the prevalence of this phenomenon in wars, aggression, repression, and human rights violations
in different corners of the world. The UNHCR (2022a) estimates that 103 million people have been forcibly
displaced by the year 2022. Meanwhile, it is also the highest increase between years that has ever occurred
(UNHCR, ibid). The Russian invasion of Ukraine is reviving the brutality of war and forcing people to
leave in seeking asylum (Carrera et al., 2022). Since the beginning of the war on February 24, 2022 (ibid),
many people who had lived in Ukraine before moved to other European countries (Sveda & Stefkova,
2022). A considerable surge of refugees and internally displaced persons (IDPs) began to flow from the
eastern parts of Ukraine to the western border UNHCR (2022b) claimed about 4 million people left Ukraine
in search of safety and shelter one month after the war had started, bringing the overall number of (IDPs)
to approximately 6.5 million. Experts estimate the total amount of individuals affected by combat at 12.65
million (UNHCR, ibid).

The integration of refugees is a multi-dimensional, two-way procedure that demands work from all parties

involved (Borrie, 1959; Mestheneo & loannidi, 2002). This includes refugees' ability and willingness to

adjust to the host community without having to sacrifice their own culture and identity, and the
accompanying willingness on the part of the host government and local organizations to welcome refugees
and fulfill the demands of the population. Integration is a continuous and complex process with separate
but connected legal, economic, social, and cultural components (Hing, 1993, Dryden-Peterson & Hovil,
2004, Yamey et al., 2022). The Temporary Protection Directive was activated by the European Commission
in response to Russia's attack on Ukraine on February 24, 2022, in order to provide prompt aid to Ukrainian
refugees entering the EU-27 (Bobinski et al., 2022). Ukrainian citizens, their families, non-Ukrainian
passport holders, and stateless people who were constitutionally residing in Ukraine and who are unable to
return to their home country or country of birth (such as asylum seekers or recipients of international

protection), and their families are eligible for temporary protection for one year (ibid).

The Slovak Republic declared a state of emergency on 26 February 2022, because of the massive influx of
refugees from the ongoing conflict in Ukraine (O'Meara, 2022). It includes the distribution of essential

supplies to stabilize the situation, the updating and dissemination of legislation, the facilitation of access to
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health and safety services as well as to the labor market, and the immediate integration into the educational
system (ibid). On the other hand, social workers play a leading role in assisting refugees (International
Federation of Social Workers, 2015). Social workers in Europe must develop integrating strategies to assist
refugees to become self-sufficient in their new settings. Therefore, this study will focus on the integration
experiences of the families of Ukrainian refugees in their host society along with the role of social workers

in integrating Ukrainian refugees into Slovak society.

Statement of the problem

The integration of refugees is a global concern (Baker, 1990). A person’s experience as a refugee from their
place of origin has an effect on a number of aspects of daily life (Jacobsen & Landau, 2003). A refugee has
to overcome challenges to adapt to new surroundings and situations, whether internal or external. (Paludan,
1981). Nevertheless, this immigrant frequently has to accept the truth that adapting to a new environment
takes time. The process of adaptation can be delayed when refugees frequently relocate before being placed
in a permanent location (Mostafa, 2017). However, the process of integration is complex that has

implications for the law, the economy, and society in general (Wanninayake, 2021).

Governmental organizations had not enough capacity to handle a huge number of refugees (Raga &

Pettinotti, 2022). The abilities of Slovakia's existing systems were insufficient for the Ukrainian refugees

to manage such a serious humanitarian crisis (Enriquez, 2022). Similarly to the physical infrastructure, the
processing power was confined and inadequate for the Ukrainian refugees’ families (Enriquez, 2022).
However, the government of Slovakia tried to do its best but has no capacity to handle all the difficulties
associated with Ukrainian refugee integration with a single hand (Tessler et al., 2022). In this circumstance,
social workers are coming to the front lines of helping refugees and resolving legal issues (Vansa¢ &
Gulasova, 2022). Social workers need to be competent in assisting these Ukrainian refugees who frequently
ask for legal assistance and services (Tessler et al., 2022). There have been linguistic difficulties, economic

stressors, and psychological impacts that result in a high workload in social work practice with Ukrainian

refugees (Vansa¢ & Gul'asova, 2022). A considerable and uncontrolled workload is caused by the lack of

training and resources for social work practice during times of crisis (Mitschke et al., 2017).

This study attempts to explore the integration process of Ukrainian refugees in Slovakia. The study will
address how refugees are integrating into the Slovak community (in the example of Ruzomberok?),
supported by the local integration package that was given to them. The study takes the position that, in

identifying the effects of integration on Ukrainian refugees from a social, economic, and cultural

! Ruzomberok — town in North Slovakia; population of Ruzomberok area is around 57 thousands. Population — 92% Slovaks.
Religion — 62% Roman Catholics, 23% - no religious affiliation. Source: www.statistics.sk



perspective. This study will also connect the social work practice in refugee integration to get a better and

more comprehensive understanding of their integration process as a whole

Research aim and objectives

This research aims to highlight the integration process of Ukrainian refugees’ families in terms of social,
economic, and cultural dimensions. The study attempts to figure out the current situation of the Ukrainian
refugee group and the challenges that they face during this integration period into Slovak society. However,
it is not possible to overlook the contribution of social workers at different levels, particularly at the
community, municipality, and national levels, and their role in promoting effective socioeconomic and
cultural integration for the Ukrainian refugees. Therefore, the role of social workers and their experience

will be included in the above-mentioned integration process.
General aim

The general objective of this study is to explore the integration process for the Ukrainian refugee into
Slovak society in terms of social, economic, and cultural dimensions and the role of social workers to help

Ukrainian refugees’ integration at different levels.
Specific objectives

1) To explore the different indicators of integration for the Ukrainian refugees’ families in the context of
social, economic, and cultural dimensions.

2) To analyze the integration experiences of the Ukrainian refugees’ families in the host community.

3) To understand the role of social workers and their contribution to the integration of Ukrainian refugees’

families into Slovak society.

Research question

In order to stay focused on the research objectives, this study has one primary question and four supporting

questions. The following research questions are addressed:
Main question

How does the integration process in terms of social, economic, and cultural factors being implemented for

the families of Ukrainian refugees?



Supporting questions

1) What are the indicators that influence the social, economic, and cultural integration of Ukrainian
refugees’ families into Slovak society?

2) How do the Ukrainian refugees’ families explain their integration process within the host community?

3) What approaches do social workers at different levels apply to help Ukrainian refugees’ families adapt
to Slovak society?

4) What are the main challenges for the Ukrainian people as refugees and social workers as service

providers in the integration process?

Significance of the study

The ongoing Ukrainian crisis has led to the biggest influx of refugees into European nations (Bajaj &
Stanford, 2022), and Slovakia is one of the countries facing significant challenges to integrate the huge
number of refugees into their societies (Chodosh & Wezerek, 2022). There are few studies on this crucial
topic because of the recent event. The author tries to fill the research gap regarding the refugee integration
process. This study addresses the knowledge gap on the prerequisites of refugees by researching the
integration experiences of the Ukrainian refugees. Moreover, professionals, service providers, and
policymakers will benefit from the study since it helps to build an effective integration policy strategy and

maintain the rights of refugees.

Furthermore, in the field of social work with children and youth, knowing the difficulties faced by refugee
families in various social circumstances is undoubtedly important for successful integration into host
societies. This research is also helpful for social workers, as it will enable them to understand the skills
needed for the refugee crisis, collaborate with other institutions in accordance with needs, and build bonds
with refugees (clients) to facilitate successful integration. Finally, this study will contribute to expanding
the knowledge in this field and the literature developed in various regions of the world, as well as bringing

up a lot of opportunities for future research on this topic in Europe.

Operational definitions

Ukrainian refugees: ‘Ukrainian refugee’ indicates the group of people from Ukraine who have been forced
to flee their country and seek refuge in the EU and neighboring countries because of Russia’s invasion of
Ukraine (NordForsk, 2022). The existing Ukrainian refugee crisis in Europe took place On February 24 of
the year 2022 (O'Meara, 2022), while it is anticipated that over 8 million refugees have already departed
Ukraine (Aslund, 2022). By March 20, over a fourth of the nation's citizens had left their homes in Ukraine,

whereas, women and children represent about 90% of Ukrainian refugees (Gizewska et al., 2022).



Refugee family: This study only concerns the families of Ukrainian refugees who escaped the Ukraine
war; however, a family can be classified in this research into two categories based on the number of parents
(Single parent family and two parents’ family). As a result, the outcome is more specialized to each group's

needs.

Refugee integration: ‘Refugee integration’ is a dynamic process that helps refugees, both as individuals
and as groups, integrate into society (Berry, 1997). In addition, despite the requirements established by the
EU and international law, the quality of integration strategies for those under international protection varies
greatly between European nations (Bohrer et. Al., 2019). Suitable conditions are an exception rather than
the standard (Barends, 2017). However, this study focuses only on the Ukrainian refugees and their

integration (social, economic, and cultural) into Slovak society.

Social integration: ‘Social integration’ refers to components of a social system (Ritzer, 2007). Therefore,

the phrase "social system™ is applied broadly (Baubock & Heller, 1996). It denotes a social group that

creates a limit between itself and its surroundings (Ritzer, 2007). In this perspective, social systems can be
characterized by groups, organizations, or even the entire population (Ritzer, 2007). In this research, "social
integration” refers to how refugees interact with locals in the host society. It also indicates social cohesion

and the way refugees of a community conduct their daily lives.

Economic integration: ‘Economic integration’ indicates social equality between refugees and the citizens
of the host nation (Kuhlman, 1991). Integration in the context of employment is technically characterized
to be gained when the employment rate of refugees and the nationals of third countries are similar
(Wilkinson & Garcea, 2017). The economic integration concept for this study is that a Ukrainian refugee
would get similar opportunities in the host country in terms of labor market access and have the same

economic standard that a refugee used to get in their home country.

Cultural integration: ‘Cultural integration’ is the process by which members of one culture adopt elements
of another, such as beliefs, rituals, languages, behavior, and acceptance; while simultaneously preserving
their own culture (Hosseini-Kaladjahi, 1997). However, the cultural integration for the refugees depends
on how the host country is structured. Sometimes, cultural integration turns into a forced integration or
assimilation for the refugees when the minority is required to adopt the cultural norms of the host nation
(Hosseini-Kaladjahi, 1997).

Slovak society: Slovak society refers to a group of people, their culture, beliefs, values, traditions, and
institutions that exist inside the geographical boundaries of Slovakia. The research focuses on Ukrainian
Refugees who are hosted by Slovakia. Therefore, Slovakia is the area of concern of this study but the study
will not cover the entire area of Slovakia instead it will concentrate on the town of Ruzumberok, as an area

of the ‘Slovak Society’ for this research.



Social work context of refugee integration: The social worker's role in the context of Ukrainian refugees'
integration refers to how social work practice at various levels of the hierarchy can help refugees be
integrated into Slovak society. To better comprehend the integration process, this study considers social
work practice at the community, municipal, and national (policy) levels.

1 CHAPTER ONE: UKRAINIAN REFUGEE SITUATION AND
INTEGRATION PROCESS

An understanding of the proposed study is intended to be developed and supported by a review of relevant
prior studies. In the context of the goal of the study, this chapter aims to provide a thorough and critical
assessment of the prior research on the proposed study area.

1.1 Background of the European refugee crisis

One of the most significant and controversial phenomena in modern European politics has been the refugee
and migrant issue (Valenzuela & Ramota, 2016). However, the Europe-Africa concern whereas the UN
identified migration as a dominant element of global development, the EU has lagged in taking a systematic
approach to the issue (Art, 2015). In addition, with the collapse of the Berlin Wall, the end of the Cold War
in 1991, and the recent wave of globalization in the 1990s, migration has steadily gained popularity (Ayoub,
2019). Due to wars in some regions of the Middle East, Asia, and Africa, Europe has already started to see
an increase in the number of refugees arriving in 2010 (Delauney, 2015). From July to October 2011, the
most current crisis in Europe has been a reflection of the Arab Spring's consequences, the following civil
wars in Syria, Irag, and Libya, as well as additional revolutions in the Middle East and Africa (Zaragoza-
Cristiani, 2015). Although the number of refugees began to dramatically increase in 2013, it was not until

2015 that the crisis became a political issue for the European Union (Zaragoza-Cristiani, 2015).

However, the 2015 European migrant crisis, sometimes referred to as the ‘Syrian refugee crisis’ globally,
was characterized by a sharp rise in the flow of refugees and migrants into European countries in 2015,
when 1.3 million people sought asylum there, the highest number in a single year since World War 11
(Ayoub, 2019). In addition to a substantial number of Afghans, Pakistanis, Nigerians, Iragis, and Eritreans,
as well as economic migrants from the Balkans (the majority of whom came from Albania and Kosovo),
Syrians made up the majority of those who applied for asylum in Europe in 2015 (Delauney, 2015). Many
people wanted to relocate permanently as it became evident that the wars in their own nations would not

cease in the near future. Furthermore, beginning in 2014, Lebanon, Jordan, and Egypt refused to accept
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Syrians seeking asylum (Ayaz & Wadood, 2020). These incidents combined to increase the number of
persons fleeing to Europe in 2015. As winter approached and the voyage grew riskier, the number of
refugees entering the country started to fall off quickly in the autumn of 2015. (Buonanno et. al., 2016). As
a result, numerous EU governments closed their borders to surrounding nations (Connor, 2018).
Coordination amongst the member states was inadequate. The majority of the refugees arrived in Germany,
but after the government chose to temporarily suspend prosecution of an EU regulation requiring asylum
seekers to reside in the first EU country they enter, most other nations sent them away (Art, 2015). As a
consequence of the wave of migrants, news reports of crimes committed by and against immigrants have

significantly increased (Moses, 2019).

The massive influx of immigrants raised fears among the general public about European values (Marsh,
2015). Right-wing populist parties seized on anti-immigrant emotions in the stricken countries, often
making it the main theme of their platforms (Moses, 2019). However they typically did not attract enough
support to enter government, their participation frequently had an impact on politics by making alliance
formation challenging and mainstreaming anti-immigration sentiment. Immigration-related protests
increased, and the Great Replacement white nationalist conspiracy narrative spread more widely (ibid).
During and immediately after the crisis, there was a considerable push for changes to EU asylum law, but
this movement mainly died down as the number of refugees arriving decreased. The crisis had a significant

impact. a polarization increase, a decline in EU credibility, and a change in refugee laws (Marsh, 2015).
Ukrainian refugee

The 1951 Refugee Convention states that a refugee is first and foremost someone who is incapable or
unwilling to return to their homeland due to a well-founded danger of being oppressed because of their
caste, religious ideology, ethnicity, membership of a social group, or political stance (Aiyar et al., 2016).
The phrase "Ukrainian Refugee™ refers to people who have received some form of international shelter
while fleeing Russia's war against Ukraine, particularly supplemental and temporary protection in addition
to full refugee status under the Geneva Convention (as in the case of most refugees from Ukraine) (Aslund,
2022). Meanwhile, Millions of people's lives have been seriously threatened by Russia's invasion of
Ukraine, and many of them have been compelled to escape their homes in search of safety in nearby
European nations (ibid). Moreover, many Ukrainian refugees initially fled to neighboring countries, where
they still reside in large numbers, secondary mobility has increased, and there are now more Ukrainian

refugees in countries farther away from Ukraine.

Nevertheless, many children and young people are among the vast number of refugees who have been
compelled to flee Ukraine. They experience conflict, displacement, and, frequently, the loss of family
members and friends, all of which are upsetting and stressful situations. Many of these young individuals

may have to relocate permanently or even long-term to other nations because their future is uncertain



(Sandilya et al., 2022). Most Ukrainian men between the ages of 18 and 60 are unable to leave the country
due to active participation in the war (ibid). Therefore, relatively few men of working age and largely
women with children have fled the country so far. For instance, the Office of Foreigners reports that in
Poland, the number of Ukrainian refugees is about more than 1 million, whereas 48% are dependent
children and 92% of the adults were female (Jankowski & Gujski, 2022). Moreover, about 42% of all
Ukrainian refugees in Lithuania are children under 18, while 83% of adults are female (Batuchina, &
Ratkeviciené, 2023). Similar to Moldova, the UNHCR reports that women made up 80% of all Ukrainian
adults who had chosen to remain in the country, while minor children made up 50% of those individuals
(Gizewska et al., 2022). The percentage of child refugees in nations farther from the Ukrainian border
appears to be slightly lower, ranging from 32% (such as France and Greece) to 40%. (e.g. Czech Republic
and Belgium) (UNHCR, 2022b). For instance, 75% of adults in Spain were women, and 36% of all
Ukrainian refugees are under the age of 18 (Gizewska et al., 2022), whereas, about 35 to 36 percent of

Ukrainian refugees in Portugal, Italy, Estonia, and Latvia are children (OECD, 2022).

1.2 Ukrainian refugee flows

With the largest influx of refugees since World War 11, the conflict in Ukraine has created a situation of
refugees inconceivable in contemporary Europe. The majority of refugees are moving into neighboring
countries surrounding Ukraine, however, others have utilized those countries as transit points to continue
their journeys inside the EU. People have been forced to evacuate their homes in search of safety,
protection, and aid as a result of the escalation of the international military war in Ukraine, which has
resulted in civilian deaths and damage to civilian infrastructure (Kyriazi, 2022). Millions of Ukrainian
refugees have fled across borders into neighboring nations, while many more have been compelled to
relocate within the nation. An inter-agency provincial refugee approach is being undertaken in supporting
the efforts of refugee-hosting nations due to the crisis and the magnitude of humanitarian requirements
(Pastore et al., 2023). The Regional Refugee Response Plan, which brings together the UN, NGOs, and
other pertinent partners, aims to assist host country governments in providing refugees and foreign nationals
departing Ukraine with safe access to their countries in accordance with international norms (ibid).
Additionally, it gives humanitarian aid and the provision of essential protection services with prime

concern.

The Central and Eastern European Union Member States are primarily responsible for accommodating
refugees. Poland, Slovakia, Hungary, Romania, and Germany are the principal recipients in Europe
(Antezza et al., 2022). The majority of refugees entered the country in March. The number of new refugees
arriving each month has reduced since Russia departed from Kyiv. Approximately 3.5 million Ukrainian
refugees were being hosted in Poland as of May 30 (ibid). On the other hand, Romania and Germany were

hosting the second and third-highest numbers of entering refugees among all CEB member countries.
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Countries with lower populations, like Slovakia and Hungary, are receiving a disproportionately large
number of refugees (ibid). For example, the number of refugees in Slovakia is around 8.2% of the total
population. At the same time, in Hungary, this number is 6.8% of the total population (Table 1). Therefore,
Slovakia and Hungary have seen a 25,000 percent increase in refugee inflows compared to their 10-year
average (Kyriazi, 2022). This is due to the influx of refugees from Ukraine. At the peak of the 2015-16
refugee crisis, 1.4 million initial asylum petitions were submitted to CEB member nations (Rosstalnyj,
2022). However, according to CEB, if the present levels of refugees continue, the war in Ukraine will have

produced more than three times as many refugees as the 2015-16 refugee crisis (Rosstalnyj, 2022).

Table 1: Refugee influx from Ukraine: the biggest receiving countries (24 June 2022)

Country Refugee Population Total Population Share of population
(%)

Poland 3,544,995 37,768,292 94
Slovakia 446,755 5,459,642 8.2
Hungary 654,664 9,614,006 6.8
Romania 972,203 18,995,613 5.1
Germany 600,000 84,290,181 0.1

Source: UNHCR (2022) Ukrainian refugee statistics

Beyond the top nations mentioned above, people from Ukraine are also looking for the status of a refuge
(Temporary protection). Between February 24 and May 12, 55,272 war refugees were registered to enter
France, 98% of whom were citizens of Ukraine (UNHCR, 2022). In addition, on April 10, a total of 51,957
temporary protection permits had been issued to people who were war refugees in Spain (ibid). However,
smaller member countries in Europe have also contributed. A total of 337 Ukrainian people have been
granted temporary protection in Malta as of April, whereas, Lithuania had 53 891 Ukrainian refugees as of
May 25 (ibid). Moreover, since May 18, around 23,482 Ukrainian nationals had applied for temporary

protection in Finland (ibid).

The existing considerable Ukrainian diaspora in the EU may grow significantly as a result of numerous
refugees staying in host nations for an extended length of time. Before the invasion, the Ukrainian diaspora
was thought to number 1.35 million, mostly migrants drawn by the promise of greater pay overseas and the
bad geopolitical and economic conditions in Ukraine (Oleinikova, 2019). Ukrainians were the third-largest
number of non-residents with valid residency permits by the end of 2020. (Eurostat, 2022). Germany, the
Czech Republic, Italy, Poland, and Spain have the greatest Ukrainian diasporas (ibid). Earlier on during the
war, the EU anticipated that half of those fleeing Ukraine would be taken in by Ukrainian diaspora networks

around the EU, while many more would travel through legal immigration procedures. By the 15th of
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November, roughly 4.5 million people have applied for temporary protection in the EU, and the number
may rise based on how the invasion of Ukraine develops (Jauhiainen & Erbsen, 2023) However, if the
invasion is delayed, the environment in Ukraine may continue to be dangerous and unstable for some time.
Considering this uncertainty, many refugees may be more willing to remain outside of their home countries,

especially if the economic and social conditions in the host nations develop (Dadush & Weil, 2022).

1.3 Refugee integration

Integration progression is a sociocultural endeavor. Integration, roughly defined, is the procedure by which
refugees and immigrants become a part of the host society. It is frequently used to indicate a one-way
adaptation to the dominant culture and way of life. According to Strang and Ager (2010), it is frequently
used in this way as a "watered-down variant of assimilation.” A second use of the phrase characterizes it as
having a two-way adaptive response for both immigrants and the existing society, run simultaneously to
the first in connection to the present Scottish integration policy. Moreover, a "harmonious, impartial, and
inclusive society" would then be one of the requirements for effective integration, however in the UK, it is
still likely that immigrants may encounter "situations of discrimination, prejudice, and unemployment”
(ibid). According to Penninx & Garcés-Mascarefias, integration involves a wide range of aspects, including
those that are geographical, financial, societal, geopolitical, legal, emotional, and cultural (Penninx &

Garcés-Mascarerias, 2016) According to Castles (2004), considerations of integration should focus on "the

variances deriving from official classifications and regulations™ because immigrants, refugees, and asylum
seekers will experience integration processes differently (ibid). They propose an "integration matrix" that
might act as a checklist for detecting particular problems and requirements and assist in organizing
assistance for refugees and immigrants. Circumstances of the exodus (from the place of birth),
classifications of immigrants, legal status, traits of entrants, traits of an immigrant minority, and conditions

of reception context would all be included (Penninx & Garcés-Mascarefias, 2016).

1.3.1 The perception of ‘Refugee Integration’ within the European Union

The 1951 United Nations Convention on the Status of Refugees has an impact on international laws
addressing asylum and refugee issues related to integration (Mestheneos & loannidi, 2002). It is suggested
that best practices be shared between countries in the best scenario when developing and implementing
integration policy, which is considered a matter for each individual member state. In Europe, there is general
agreement that integration is viewed as a national issue that only affects the country of ultimate destination
and is distinct from migration (Milner, 2005). In connection with this, and in consequence of the
International Convention on the Elimination of All Forms of Racial Discrimination being ratified, numerous
European States have put into place measures meant to eradicate racism and social exclusion. The following
detailed description is provided by the European Council on Refugees and Exiles (ECRE), a global
10



advocacy group for international collaboration on refugee issues, and it serves as the foundation for all of

its programs and best-practice guidelines (Sigona, 2005). Integration is:

a) A continuous procedure that lays accountability on both immigrants and members of the receiving
community needs a willingness on the side of the refugee to adapt to local norms without losing one's
individuality. Host communities must make a promise to modify public institutions so that they can promote
equal access and create a welcoming environment in order to integrate (ibid).

b) A lengthy process that begins for all stakeholders upon arrival in the host community and ends when the
refugee is granted official citizenship status (ibid).

c) A comprehensive process that "refers to the circumstances for and practical involvement in all facets of
the nation of sustainable asylum's financial, societal, cultural, administrative, and political life" (ibid). The
refugee’s assessment of the host community's sentiments and the general environment of acceptance and

respect also has an impact (ibid).

The ECRE suggests that the purpose of Europe-wide integration initiatives be the promotion of long-term
identity and self-esteem within the refugee, backed by constructive engagement in the public and private
realms of community engagement. The acquisition of formal citizenship is viewed throughout the literature
as the process's endpoint, providing everyone with an equal set of rights and obligations (ibid). The idea
that citizenship education, which enables refugees to understand the traditions, languages, and behaviors of
the host nation as an inspiring factor, should be included in the integration process is reinforced
(Mestheneos & loannidi, 2002).

1.4 Main aspects of Ukrainian refugees’ family integration

The Ukrainian refugees often encounter psychological discomfort and difficulties as a result of the
compelled aspect of their journey and the terrible experiences frequently connected with it (Teke & Sirkeci,
2022). They typically have not had a chance to get ready for their lives in the new environment, notably
by beginning to learn the language, as they haven't decided to migrate (ibid). Since the Ukrainians obtained
their credentials through a foreign educational system and their work experience through distinct labor
market conditions, they typically arrive with little to no commitment to or connection to the host country.
Additionally, a lot of Ukrainian refugees lack the required papers to confirm their degree of education or
skill (Enriquez, 2022). Furthermore, Ukrainian refugees frequently arrive as part of a massive influx, which
puts them in competition with one another for jobs and other resources (ibid). To facilitate the integration
of refugees into the host community, several key services are crucial including housing facilities, access to
the labor maker, health care facilities, education and childcare services, social protection and financial

inclusion, and cultural adjustment.
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1.4.1 Housing facilities and labor market access

Supporting Ukrainian refugees with affordable housing is crucial during the early stages of integration.
Nations require a combination of private housing and public arrival centers for the initial reception of
refugees. Several nations, including the UK, the Czech Republic, Denmark, Latvia, Lithuania, and Poland,
as well as the Slovak Republic, offer financial assistance to persons who are hosting Ukrainian refugees
(Trojanek & Gluszak, 2022). As a consequence, many Ukrainian refugees have, at least in the beginning,
found accommodation (De Coninck, 2022). Private organizations' support has been a crucial component of

national responses, but this is primarily a humanitarian solution. After the immediate emergency phase,
host countries will need to offer affordable housing choices for refugees, which can be difficult because the
influx of migrants will place pressure on the demand for affordable housing. With regards to Policies to
promote additional supply in response to the increasing housing demand can take a variety of forms, such
as addressing barriers from incredibly strict land use restrictions, making sure that rent control systems do
not diminish funding to encourage new affordable housing, introducing deductions from energy efficiency
standards in buildings for asylum seekers and refugees, increasing federal funding for social housing, or

offering new incentives to invest (Merheim-Eyre, 2022).

To help refugees, obtain employment, a robust labor market system is required. In EU nations, Ukrainian
refugees can work with temporary permits (Dumont & Lauren, 2022). For Ukrainian refugees, many host
nations are putting in place active labor market initiatives that include assistance with job searching, skills
training and adult education, and training in the local language (ibid). The integration of refugees and their
long-term wages can both be significantly impacted by language training (Arendt, 2022). The European
Commission has identified assistance for competence and qualification recognized as crucial to attaining
improved and long-lasting integration (Leuffen et al., 2022). In the past, Integrated Public Employment
Services (PES) have shown success in fostering labor market integration, particularly in the case of refugee
communities in Sweden (Aiyar et al., 2016). To promote more labor market inclusion for Ukrainian
refugees, EU states have worked together to build PES available in refugee shelters (Leuffen et al., 2022).
Nonetheless, public investment in labor market activation initiatives varies greatly between nations, with
Western, Southern, and Northern European nations investing more in ALMPs (active labor market policy)
as a percentage of their GDP than Eastern European nations spend (Aiyar et al., 2016). Consequently, more
investment in ALMPs may be required for the latter group. Temporary exemptions from minimum wage
legislation have proven successful among refugees in Germany and Denmark in areas where integration is
difficult (Bird & Amaglobeli, 2022).
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1.4.2 Financial inclusion and healthcare services

Interventions in social protection prioritize addressing urgent and fundamental needs through social
assistance before integrating refugees into social insurance programs. Although the amount and the methods
of help differ, the majority of OECD nations offer financial assistance to meet basic necessities (OECD,
2022). The average adult monthly allowances vary by country, for instance, this adult monthly allowance
IS €61 in Hungary and €68.8 in Slovakia, on the other hand, €360 in Germany and over €500 in Switzerland
(ibid). Based on current laws, Spain has a two-phase scheme intended to assist temporary protection
beneficiaries in achieving independence by restricting support in the latter period to merely basic
requirements (ibid). However, access to basic bank transactions and financial assistance for getting material
support is a key problem for families of refugees (Tamale, 2021). Anyone who is legally living in an EU
country has the right to access a basic bank account. The European Banking Authority does not need
financial organizations to seek a passport to confirm a refugee's identity in order to enable access to basic
financial goods and services. Alternatively, they depend on external, independent paperwork to show that

a potential client is a refugee leaving Ukraine (Khudaykulova et al., 2022).

Due to war, stress, and problems resulting from the conflict, the health services of Ukrainian refugees are
probably greater than those of typical people in recipient nations, for example, hypertension, mental health,
trauma/injury, and radiological exposures are among the areas where Ukrainian migrants face significant
health risks (Su et al., 2022). Accessibility to critical sexual and reproductive health care must be made
available to women and girls fleeing Ukraine, especially those who have experienced sexual or other types
of gender-based persecution (OECD, 2022a). However, host nations have generally given extended
healthcare benefits to Ukrainians fleeing from war, although to different degrees. While the majority of
European nations offer regular coverage, including Bulgaria, Canada, and Estonia, also offer emergency
assistance (ibid). Eventually. research indicates that health spending for refugees might total €1.5 billion
(0.23 percent of GDP) in Poland and €0.85 billion (0.31 percent of GDP) in the Czech Republic, based on
current health spending per capita (ibid).

1.4.3 Cultural adjustment

Cultural integration is a crucial component of the integration phase. The key concern in cultural integration
is whether a person must entirely sacrifice their cultural identity in order to integrate, or if they can simply
adopt the practices of the host culture (Entzinger & Biezeveld, 2002). Moreover, cultural integration
involves the implementation of common values and fundamental guidelines for social understanding while
maintaining basic guidelines and standards that should not be ignored (ibid). Cultural integration is
influenced by a number of factors, including the effectiveness of interactions between refugees and their

children and the host society, the degree to which refugees adjust to and deny the cultural practices of the
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host society, and the host society's acceptance of refugees' cultural norms (Brian, 2002). Furthermore,
Numerous indicators can be used to measure it, including inter-group marriages, cultural contact across
communities, and a person's feeling of belonging to the host culture. Similarly, the extent of group
independence is used to evaluate cultural integration; for instance, the segregation of faith from host

institutions or education or a person's future plans to go back to their own country (ibid).

However, an incredible display of sympathy for Ukrainians has occurred across the EU (ARONIN, 2023).
On the other hand, as we have seen in other situations, this does not necessarily indicate that things will
remain as they are. Public attitude can change depending on the number of arrivals as well as the timing. It
has already issued a warning that over time, European hospitality may decline. Another reason why
addressing integration is so crucial is because tensions will definitely arise sooner or later (ibid).
Nonetheless, similarities in language and culture may assist Ukrainian refugees to Eastern Europe to avoid
such conflicts, but there is no assurance (Engelbrekt et al., 2023). Fostering local engagement will

consequently be crucial because not just newcomers will need to adjust (ibid).
1.4.5 Education and childcare services

It is imperative to expand the capacity of educational institutions in light of the increasing influx of child
refugees. Moreover, approximately 28 to 44 percent of refugees in the EU are children, particularly larger
percentages in the nations bordering Ukraine, for instance, around 44 percent of refugees in Poland are
children (Morrice, 2022). High immigration rates will put enormous demand on countries to provide
educational support. In addition, around 559,060 Ukrainian children had enrolled for temporary protection
in Poland at the end of July 2022 (OECD, 2022). The expected total yearly education spending for 559,060
children would have been €2.2 billion, which is 0.34 percent of Poland's GDP, using the average annual
government expenses per student in primary and secondary education as a benchmark (€3,932) (OECD,
2022). However, adapting education policy to the requirements of Ukrainian children is crucial. As students
improve their language abilities, host nations have built up transition programs, either inside schools
(France, Lithuania, and others) or at specialist education institutions (Portugal, Spain, and others). At the
same time, innovative methods, such as those that make it easier for Ukrainian residents to work as teaching
assistants (Poland) or that partner with the Ukrainian Ministry of Education to offer distance learning (the
Czech Republic and Latvia) can provide both economical and realistic short-term responses (Kruszewska
& Lavrenova, 2022).

To manage childcare and education services, national authorities must receive sufficient financial and
administrative support. Sub-central authorities are primarily in charge of schooling and childcare facilities,
social protection, housing assistance, and enlarged training, while the central government is typically tasked

with managing enrollment and urgent refugee-related responsibilities (such as planning of the asylum
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procedure, emergency housing, instant first aid, civic inclusion, and returns) (Korintus, 2000). Furthermore,
municipalities in the UK will get an additional £10,500 per refugee for ongoing support, with more money
going to children who are school age (Kruszewska & Lavrenova, 2022). The central governments require
to help financially to their local governments and encourage effective integration given the relatively large
percentage of children refugees (OECD 2022a). Moreover, for families escaping Ukraine, accessible early
childhood education and childcare facilities for their children are crucial. At the same time, given the
significant proportion of mothers and children among Ukrainian refugees, whereas childcare support in
promoting parental employment, enhancing family income, encouraging childhood development and well-
being, and ensuring future progress for their children. However, in all OECD nations, the lack of cheap
childcare facilities can be a substantial impediment to single-parent households seeking employment, with
expenses in Ireland, the UK, and the Slovak Republic reaching up to 25% of average female wages (ibid).
A balance of fee declines, tax incentives, and financial support can be taken into consideration in nations

with high education and childcare services.

1.5 Social worker’s role in refugee integration

The field of social work has long been dedicated to upholding and advancing human rights, regardless of
their client’s nationality, language, race, sexual orientation, religion or belief, ideology, age, physical
capabilities, position, or any other factor that can give rise to discrimination, whereas social workers
prioritize helping the most disadvantaged groups around the world (Allan, 2015). Additionally, particularly
in the field of asylum policy, social workers are in an excellent position to stimulate reflection by offering
more constructive points of view on the refugee crisis (Al-Makhamreh et al., 2012). The refugee frequently
finds it difficult to fully utilize professional social work services due to problems with authority and control
(Balaz & Cemova, 2019). Despite this, in a context that is often hostile with a law enforcement mindset,
social workers can play a more active role in assisting refugees and putting anti-oppressive techniques into
practice (Al-Makhamreh et al., 2012). Social work is also able to concentrate on the significance of making
sure that approaches to refugees are well-considered and acceptable since the values of social work
acknowledge both principles of human rights and the dignity and respect of each individual (Balaz &
Cemova, 2019).

1.5.1 Social work approaches and practices with refugees

In order to fulfill refugees' complex and interconnected needs, social workers frequently organize and
implement support services; to do this, they frequently collaborate with other relevant parties and

multidisciplinary teams (George, 2012). The target population served by social workers who work with

refugees and asylum seekers is particularly at risk. The vulnerability stems from their forced migration and

the stressful events connected to it, such as challenges in getting jobs, vulnerable status, communication
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issues, discrimination, risk of social isolation, and cultural shock, among others, as well as their uncertain
living conditions in particular and the risk of oppression by human traffickers, child abusers, and criminal
activities (Martinez-Brawley & Zorita, 2011). Therefore, for these factors, social workers must take a
comprehensive approach that considers the specific situation of this group of migrants, acknowledge their
complexity, and views them as distinct people with very different needs but also strengths to draw upon
(ibid). The anti-oppressive and multicultural sensitivity methods are two helpful approaches that may have
an impact on other types of social work while dealing with refugee groups (Payne, 2020). Whereas the
multicultural sensitivity approach incorporates principles of cultural awareness and ethnic diversity and
encourages valuing disparities in societies and stronger relations between distinct demographic classes, the
anti-oppressive practice integrates helping individuals with modifying the society and its frameworks with
the goal of eliminating oppression and ensuring social fairness and equity for oppressed groups (Amadasun
& Omorogiuwa, 2020). However, the social work practices used to help refugees integrate into the host

society will also be addressed below.

Social work and refugee rights

Social workers are playing a vital role when dealing with legal concerns and refugees. Using the National
Association of Social Workers as a source, Haider (2020) argues that when working as an international
social worker, they have the necessary skills to understand immigration laws; for their clients to feel trusted
and informed, service providers must be aware of the rights of refugees. Practitioners should investigate
and interpret laws and regulations pertaining to domestic violence, child molestation, and workplace
exploitation (ibid). Many of these rules are applied in different ways in refugees' home countries. In order

to explain to the client the disparity, the social worker must be knowledgeable of the regulations.

Mental health concerns and the role of social workers

It is well known that all refugees deal with two problems related to their mental health: trauma and loss
(Delgado et al., 2005). Moreover, most forced migrants have experienced trauma to a certain extent; the
variations in each situation relate to the time, amount, and type of trauma that each individual has suffered
(ibid). Refugees may experience trauma throughout the integration process, which is brought on by the
profound sense of loss they face (Crisp, 1996). Forced migrants can suffer a few of those, or all of the
various types of loss, whereas, the term "material loss" means the physical, familiar surroundings that have
been left behind and includes any homes or other tangible things that the people may have had in their own

country (Galambos, 2005).

However, in a variety of situations, social workers play significant responsibilities in managing the mental

health problems of forced migrants. According to Al-Qdah and Lacroix (2011), many school administrators
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in Jordan, for instance, are unaware of the behavioral needs of Iragi refugee children. In these situations,
social workers are considered to act as instructors to the teachers and counselors, having to pass on best
practices for acknowledging this population's particular needs. According to research, a significant
proportion of Iraqi refugees in Jordan are from urban areas and fight hard with trauma and loss as well as
new stressful events that have an impact on a person's personal and family lives. These stressors include
domestic violence, behavioral issues in children, anxiety, depression, and parental relationships that have
been impacted by the integration process (ibid). By satisfying these basic requirements, specifically in the
realm of protection, education, medical services, counseling, and most crucially, the availability of
psychosocial support, social workers may assist refugees and potentially improve their overall well-being
(Kimet al., 2007).

Socio-economic issues in refugees and social work’s function

To resolve major difficulties as well as provide planning and development of aid programs, the majority of
international social workers may be found collaborating with non-governmental organizations (NGOSs) in
the global environment (George, 2012). As a result, social workers have important roles to play in
promoting awareness, advocating for funding and education, mobilizing communities, and developing and

implementing initiatives for peace and justice (Al-Qdah & Lacroix, 2011). Particularly, it is advised that

social workers are competent about the services which are offered and the alternatives for the relocation
while offering culturally acceptable interventions that address and appreciate each person's right to self-
determination and are in accordance with the values of the refugee/forced migrant in the society (George,
2012; Libal & Harding, 2011). The economic and social conditions may be extremely degrading and
detrimental to the dignity of forced migrants, impairing all spheres of functional and emotional health
(Delgado et al., 2005). Many refugees and asylum seekers can discover that they must live as second-class
citizens with few advantages, entitlements, freedoms, and privileges until they are granted refugee status
by the host nation (George, 2012). It has been suggested that both governmental and non-governmental
organizations offer specialized training to refugees and asylum seekers since the beginning of the various
aspects of forced migration. These services ought to include instruction in micro-enterprise or job skills
(Aysa-Lastra, 2011; Abdullah et al., 2007); budget-friendly methods for offering a nutritious diet (Gunnell
et al., 2015); advice on financial planning and the judicial framework (Hatoss & Huijser, 2010); techniques
for integrating with the host society (George, 2012). Additionally, social workers must help women who
frequently take on the role of the head of the household and are responsible for their families. Programs
monitoring by social workers have focused on autonomy and human rights and guaranteeing women's

access to services is crucial for this particular population (Al-Qdah & Lacroix, 2011).
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Legal issues and social worker position

The abusive behavior individuals suffered there would be very tough to verify because personal accounts
are damaged by PTSD, mental illnesses, memory loss as a result of trauma experienced, etc. (Marlowe,
2010). Therefore, refugees and asylum seekers must provide evidence of the purposes they left their country
of origin to be eligible for legal documents. It could be very challenging to gather or preserve tangible proof
of abuse, eyewitnesses, or other abuse-related documents during the immigration process. As a result, the
resettlement process can be delayed since those seeking asylum and refugees might not be able to
demonstrate that they were persecuted in their place of origin. Additionally, studies have revealed that the
migration of these people is stigmatized (Al-Qdah & Lacroix, 2011; Harper & Rahman, 2008; Libal &
Harding, 2011; Marlowe, 2010). For instance, data demonstrates that highly qualified professionals in
Jordan are more likely to be granted work permits than refugees with lesser levels of education (Al-Qdah
& Lacroix, 2011). Castles (2012) also makes a clear distinction between behaviors toward migrants of
higher-skilled professionals, quite often referred to as "professional mobility,” and behaviors toward
marginalized and branded "immigrants™ lower-class, lower-skilled people, regardless of how desperate the
circumstances leading up to the relocation (ibid). When forced migrants deal with the judicial system, this
disparity becomes most obvious. The problems that refugees, asylum seekers, internally displaced people
(IDPs), and returnees confront must be understood because there is no quick fix or simple solution that
would "heal™ all of these problems (Libal & Harding, 2011). Most frequently, long-term treatments at all
the aforementioned stages are the alternatives. It is advised that refugees be given legal status, either
temporary or permanent, based on the particular circumstances, in order to protect their human rights and
a respectable level of living in the host country (Sharpe & Namusobya, 2012). Raising public knowledge
of the legal requirements of refugees, asylum seekers, IDPs, and repatriation is a specific duty for social
workers (ibid). By making the status of those who have been forcibly evicted in their nation of repatriation,

they must fight for a secure social environment and accessibility to jobs, healthcare, and other resources.

1.5.2 Tools for social workers working with refugees

It is important to gather data and evaluate backgrounds when dealing with refugees. There are numerous
methods that make the work of gathering data easier in order to help the refugee group. The culturagram
(Singer, 2008) is one method used to collect information about refugees' backgrounds and cultures
(Congress, 2017). Social workers assess a person's behavioral content using cultural ecograms. These
techniques enable the social worker to incorporate culture into clinical treatment and identify inequities
within the immigrant community (Hahm & Yasui, 2019). The client could feel insecure when conflict
occurs. This frequently occurs whenever the social worker displays a lack of comprehension of the client's

requirements (Huey & Polo, 2010). Ecograms support the treatment strategy and the evaluation of the
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results. The National Association of Social Workers' 2017 Code of Ethics states that cultural literacy and
congruency procedures improve the efficiency of performance and treatment (Simmons et al., 2008). The
NASW cultural competency indicators can be used if a social worker has any doubts about the duties of an
international social worker. The National Association of Social Workers' cultural competency criteria are

measured using markers of cultural competence (ibid).

In addition, useful methods for social workers working with adult clients have been identified (Clemons,
2014). Culturally Enhanced Video Feedback Engagement is a method that has been adopted when working
with families with children (CEVE) (Hahm & Yasui, 2019). Moreover, Hahm & Yasui (2019)
recommended coordinating minority children who demonstrate inappropriate behavior using the CEVE.
Refugees' mental health issues are frequently disregarded (Walker, 2010). Therefore, by integrating
different social work principles, a culturally competent model is one approach that can help social service
providers in a comprehensive way. There is a critical demand for refugee resettlement because of the rise
in international wars. Social workers and other professionals need to appreciate the value of cultural
competency in order to better comprehend refugees (Valtonen, 2012). A functional analysis must be carried
out in order to comprehend the refugee. A community focus group can be used to implement this procedure

and examine methods for adopting better practices.

2 CHAPTER TWO: THEORETICAL FRAMEWORK FOR
INTEGRATION APPROACHES

According to Bradbury-Jones, Taylor, and Herber (2014), it is hard to underestimate the value and
usefulness of theory in qualitative research. In the qualitative research approach, theory can serve multiple
purposes, such as providing a rationale or factual basis for the methodological approach followed, providing
a relative background or an understanding of the methods for analyzing and processing information, or
acting as a system for showing findings. This study considers two main theoretical aspects, one is the theory
of change for achieving integration, and another one is Bronfenbrenner’s ecological system theory. And
these two theories will link with social capital theory. Both of these theoretical frameworks describe the

study's direction and provide guidelines for conceptualizing the data gathered during the investigation.

2.1 Theory of change for achieving integration

The Theory of Change (ToC) cannot be defined in a single way, nor can it be created or applied in a possible
manner. It is described as a sequence of circumstances that is anticipated to result in a specific intended

goal by some experts. Whatever the exact definition, it is acknowledged that a ToC is a tool and a strategy
19



that helps the efficient design, execution, and assessment of a program (Antoniuk, 2020). It accomplishes
this by clarifying (and documenting) the causal chain(s) that are anticipated to connect a program'’s actions
to its intended final objectives (ibid). In addition for the cause to contribute to the consequence, a ToC must

also explicitly state the implications that are being applied.

The easiest way to compare two documents with the same name is to show how the Theory of Change
approaches integration: ‘Integration Indicators’ were published by and on behalf of the Home Office, the
Ministry in the authority of all integration-related issues, in 2004 and 2019 (Home Office Indicators of
Integration Framework, 2019). The paper ‘Indicators of Integration’ was published in 2004 (MacMullen,
2004). Alastair Ager and Alison Strang of Queen Margaret University College Ed-Edinburgh submitted
their final report. It was adopted by the Home Office to carry out the recommendations made in the "Full
and Equal Citizens" report in 2001(ibid). The Indicators of Integration study initially sought to aid
individuals in understanding what integration of refugees meant in the particular UK environment before
serving as a guide for the Home Office's future work in this area (Home Office, 2004). It was emphasized

that the study addressed refugee integration and was created to serve as a catalyst for action in this regard.

However, the report is organized around 10 areas that are divided into 4 categories: means and markers,
social connections, facilitators, and foundation (Fig. 1) (ibid). The paper has made a set of indicators for
each of them, also with the suggestion that they be evaluated in reference to this specific field. According
to the data gathered to create the study, these are the major areas that are most important for facilitating

refugee integration into the host community.

Employment, housing, education,
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Figure 1: Indicators for achieving refugee integration
Source: Indicators of Integration, Home office, UK (2004)

Firstly, the four components under the Means and Markers are employment, housing, education, and health.

They were defined as the key accomplishment domains that are commonly acknowledged as essential to
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the integration process. This was motivated by the types of integration indicators developed by the Council
of Europe (MacMullen, 2004). They obviously act as a "means"” for this objective while also serving to
highlight the "result" of integration (Home Office, 2004). Although they can be used to support
accomplishments in other domains, they can also be utilized to show progress toward integration through
analysis. As a result, these domains serve as markers since their success or failure reflects the positive or
unfavorable outcomes of integration. They are tools because success in certain areas typically leads to

accomplishment in other ones, which facilitates the expansion of the integration process (ibid).

Secondly, the social connections framework has three aspects: social bridges, social bonds, and social links
(Home Office, 2004). They were added because it was necessary to explain the social component of
integration to comprehend the process as a whole; the scholars refer to the areas as the “public face" of
integration, but they do not adequately convey what integration is about (ibid). The procedure must be
presented from the viewpoint of the participants. The best approach to both defining and achieving
integration is the relationships between individuals and their groups and institutions. Three types of social
interactions are used to demonstrate links with people of other societies, the closest connections inside a
certain type of community, and links with institutions, including authorities at different levels, according

to the notion of social capital.

Thirdly, to integrate with the community, build relationships, and obtain access to the essential resources
that define the level of integration, facilitators were recognized as crucial components of this theory (ibid).
Moreover, two domains language and cultural knowledge and safety and stability were noted (ibid). These
are crucial elements that aid in the integration process, important areas of cultural competency that are
essential for humans to successfully integrate into the community (ibid). Language and cultural knowledge
were emphasized as being equally important to the integration process and its outcomes. In the paper, it is
emphasized how important it is to show respect for one another's cultures and linguistic abilities. The
importance of stability and safety was also mentioned. People can establish a sense of identity, stability,
and consistency, form relationships in a variety of directions, and integrate when they are free from the

burden of ethnic oppression, racism, and violence.

Finally, the foundational element of the framework for the Integration Indicators is the domain of Rights
and Citizenship (ibid). It is a statement of the belief that everyone involved in the integration process has
similar views and that rights and obligations are crucial to the process. This belief is supported by a study
into the notion of integration and qualitative investigations. The objectives and duties associated with the
integration process are formed on the basis of this. The concepts of citizenship and nationality, as well as
the rights and responsibilities that come with them, profoundly influence the level of integration. An
important indicator of a person's level of integration is whether or not they have obtained citizenship or the

right to live somewhere permanently. This assumes the use of a language, understanding of and recognition
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of social rules, legal principles, and culture, as well as a certain degree of reciprocal social connections and

availability to and use of assets based on personal needs and abilities.

Since this research focuses on Ukrainian refugees' family integration into the host community with
socioeconomic and cultural contexts, as well as different dynamics of integration experiences, the notion
of this theoretical framework is relevant to this current research purpose. The connectivity of the individual,
family, organizational, and social levels is crucial to comprehending the integration process, according to
the theoretical model that guides this study. Moreover, the ToC theoretical model instructs the use of a
comprehensive strategy to understand the indicators of integration that the study intends to conduct by
looking at several domains, for example, social, economic, and cultural contexts in a certain refugee group
and location. Furthermore, the theoretical framework serves as a reminder that context and time are
important, as the refugee integration approach might change over time, in various living circumstances, and
among various refugee groups. Additionally, the indicators of the Ukrainian refugee integration process
that this research aims to explore (employment, housing, education, health, social bridges, social bonds,
social links, language and cultural knowledge, safety and stability, and rights and citizenship) reflect on the
theory that aids in understanding the circumstances and requirements for the Ukrainian refugees to integrate

successfully in a particular society.

2.2 Ecological systems theory

The ecological approach, which developed from the early works of Germain (1973) and others Barker,
Grinnell, and Hartman, provides practitioners with a strong theoretical foundation that they can use to create
successful social work practices (Pardeck, 1988). The ecological approach currently offers methods that
enable the social worker to work from micro-level engagement to macro-level social care. In addition to
assisting the social worker in changing policy and planning processes, the ecological perspective also
supports counseling and other micro-level interventions (Pardeck, 1988). As a result, when using the
ecological method to deal with a client system, active and passive practice strategies for involvement can
be integrated into a coherent practice orientation (Anderson, 1981). According to current thought regarding
the ecological perspective, the fundamental theory of human problems results from the dynamic interaction
of psychological, social, economic, political, and physical elements (Hernandez et al., 1985). Such a
framework gives the functional interaction between environmental factors and human situations an equal
amount of attention. With this viewpoint, the practitioner is able to address the needs and issues of
individuals, families, local groups, and the greater community on a variety of systemic levels (Pardeck,
1988). In summary, within the context of the ecological perspective, the practitioner can simply transition
from a therapeutic position to a policy and planning position. From the ecological framework, six unique
professional positions have currently emerged (Fig. 2) (ibid). A number of authors have also noted these

positions as a complex component of advanced specialist practice (Anderson, 1981; Hernandez et al., 1985).
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The practitioner can perform several tasks with the five basic client structures (Fig. 2), such as the
individual, family, small group, organization, and community by utilizing these six professional positions

(Pardeck, 1988). The following list of the six professional positions is provided:

1) Conferee: This position, which was inspired by the conference concept, refers to the actions that are
conducted when the practitioner acts as the client's primary resource for aid in problem-solving. 2) Enabler:
The enabler role is concerned with the activities that are made when the practitioner constructs, organizes,
and manages interactions, gatherings, and environmental factors in order to support and improve system
efficiency. 3) Broker: The acts conducted when the practitioner's goal is to connect the client with products
and services or to regulate the quality of such goods and services are referred to as this job. 4) Mediator:
This function refers to the activities conducted when the practitioner's goal is to bring the participants
together in a coordinated action by bridging diverse or conflicting points of view. 5) Advocate: This
function is described as the actions conducted when the practitioner gets resources or services on behalf of
a client despite protests that have been observed or create services and resources in situations where they
are insufficient or unavailable. 6) Guardian: When a professional undertakes a social control system or
takes a protective role because the client's competency level is regarded insufficient, this is referred to as
playing the position of a guardian. Consequently, when a practitioner adopts an ecological approach to
development, roles get complicated (Pardeck, 1988). For instance, it can be challenging to distinguish
between the conferee and enabler roles at times. Professionals may also discover that they are allowing and
advocating while they carry out the broker role (ibid). It is important to recognize how the abovementioned
functions support one another and how they tend to cluster instead of staying separate. The ecological
approach produces a strategic process of practice roles, which marks a substantial shift from the traditional

approaches (Casework, Groupwork, and Community Practice) used in practice (ibid).

1. Guardian National-level
social work
practice area

2. Advocate (Macro)

3. Mediator Municipality —

level social work
practice area
4. Broker (Meso)
5. Enabler
Field-level social
work practice
6. Conferee area (Micro)




Figure 2: Ecological theory for social work practice
Source: Pardeck (1988)

As a result, this theoretical perspective provides guidance for understanding social work practice with a
specific community at various social systems, including field level (micro), municipality (meso), and
national level (macro), as well as their function in the different layers of a community that needs support.
Eventually, this theoretical model also emphasizes how various systems, interactions, relationships, and

alternatives assist the group to manage and overcome the challenges.

2.3 Social capital theory

The concept of social capital is complicated and diverse, including a range of cultural and social functions.
Social capital has a long record that can be traced back to classical economists like Adam Smith and John
Stuart Mill as well as sociologists like Max Weber who offered a cultural explanation for economic events
(Bhandari & Yasunobu, 2009). Perhaps in the late 1980s, the idea of social capital became a popular issue,
and since then, study interest has increased (ibid). However, the word was highly popularized among social
scientists and grabbed the attention of researchers and policymakers because of Robert D. Putnam'’s
groundbreaking work from 1993. It is difficult to consider a single concept of ‘Social capital’ because it is
multi-dimensional (Putnam, 2001). Depending on their own objectives, different scholars defined social
capital in various ways. According to Bourdieu, social capital is an asset that is owned collectively and
gives its users credits, or personal benefit (Siisiainen, 2003). In order to obtain economic and social benefits
from group participation, the study concentrates on the functional value of social capital and the motivation

for personal engagement in such membership (ibid).

The importance of ethnic connections in immigrant economic activity and their effects on social and
economic inclusion at the community and state levels are other significant topics that are covered in the
literature. According to a popular agreement, migrants gather social capital from their connections to assist
them in finding better opportunities, turning social capital into economic capital (Drever and Hoffmeister
2008; Engbersen et al. 2006; Van Meeteren et al. 2009). However, obtaining a job within an ethnic
demographic, may not be helpful for effective economic integration as it may limit people get access to
choices and limit them to low-paying jobs, reducing the likelihood of socioeconomic development.
Moreover, several studies under consideration a very broad definition of integration, usually referring to
societal integration and replicating Durkheimian concepts of coherence (Laurence, 2011). Others examine
the integration of the individual, looking at things like the degree of job market engagement or educational
achievement. A few studies combine the interpersonal level of integration with that of the group or
community (Tillie, 2004).
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However, a social science paradigm known as social capital is utilized in macro social work practice to
emphasize the significance of interpersonal connections, partnerships, and relationships in the process of
strategic planning (Healy & Hampshire, 2002). The idea of social capital is helpful for social work that is
progressive. There are similarities between the focus on community development that community social
workers place on and the concepts of "bonding" and "bridging” that are promoted in the social capital area
(ibid). Similar to how the principles of advocacy and policy action are commonly known in modern forms
of social work, the linkage components of social capital do the same. Social workers and social policy
experts may be better able to assess the social capital impacts of their activities if social capital is seen as a
multidimensional notion (ibid). This is crucial for both evaluating the many types of social capital created
and allocating resources to the different types of social capital we want to build. For instance, if our aim is
to maximize social ties among people in order to improve social integration, we may use one set of
techniques; but, if our goal is to increase access to jobs and education, we will need to use another set of

techniques.

Therefore, the social capital concept is crucial for understanding the establishment of social networking in
the refugee integration process, which stage is highly critical and associated with the foundation, means,
and markers phases. At the same time, this theoretical idea also clarifies how to comprehend social workers'
roles in advocacy and policymaking at a macro level, a level that is linked to the meso and micro levels of
social work practice. As a result, comprehension of the social capital theory is unguestionably essential for

this study's exploration of the integration of Ukrainian refugees and social work practice in this area.

2.4 Model of effective integration approach

To provide guidance for the research as well as a framework for conceptualizing and analyzing the findings,
the three contents, the theory of change for achieving integration, ecological system theory in social work
practice, and social capital theory are combined as interrelated phenomena. Most importantly, all of these
theoretical concepts point to several interconnected systems at different social levels that serve to explain
how refugees integrate into host societies and the function of social workers in this process. For instance,
the second phase of the theory of change is associated with social capital for refugees, whereas, social
capital (information, knowledge, common purpose, and skills) assists in the development of stronger social
connections, which helps in the acceleration of the facilitator and foundation phases for refugee integration.
On the other hand, the ecological system theory of social work claims that social capital for social workers
(partnership, advocacy, and policy) is connected to macro-level (guardianship and advocacy) social work

practice.

At the same time, meso and micro-level social work practices are linked to macro-level social work practice.

Additionally, the ecological system theory for social work practice states that social workers' roles in
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various social levels are not always distinct from one another; rather, they occasionally overlap and change
their responsibilities with respect to other social levels. For instance, social workers at the meso level can
also serve in an advocacy role alongside social workers at the macro level. Consequently, it is stated in the
ecological system theory for social work practice that the social worker's role in a particular community is
very diverse and occasionally adjustable depending on the environment and time. In the end, the ecological
system theory's elements for social workers' responsibilities and the theory of change's components for
achieving integration are connected and dependent on one another. And it is anticipated that an effective
integration approach (Fig.3) for the refugees will be implemented when all the components of the three
concepts are functioning efficiently.
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Figure 3: Model of effective integration approach

Source: Author

3 CHAPTER THREE: METHODOLOGY

This chapter examines the study methods used to investigate the family integration process of Ukrainian
refugees as well as the role of social workers working with refugees at different social levels to assist in
their integration into host societies. Moreover, the chapter provides an overview of the procedures used to
carry out this study, including how participants were selected, the selected category, methodological
approaches, research design, research area, tools for data collecting, analytical procedures, and techniques.

In addition to these, it has also covered the study's limitations and ethical considerations.

3.1 Research approach and research design

In this study, the qualitative research approach has been applied to address the research objectives. The
study's focus is to understand how the integration process is being worked to integrate Ukrainian refugees
into Slovak society. To fully comprehend the experience of the Ukrainian refugees in this situation, a
subjective approach and representation of different perspectives are required. At the same time, from a
social work perspective, it is also crucial to explore their roles at different social levels to integrate the
Ukrainian refugees into the host society. Therefore, the qualitative research method is perfect to understand
the experiences of the Ukrainian refugees in socio-economic and cultural contexts, as well as, the social
work services, and their role to integrate them into the host community. This type of reasoning should
typically be related to qualitative research, also known as inductive reasoning, because the findings are
always connected to the refugee and social workers' contexts. Additionally, there is a preference to
recognize feelings and emotions in qualitative research to comprehend the perspectives of refugees. Besides
that, by using precise refugee experiences, qualitative research enables the researcher to thoroughly analyze
the socio-economic and cultural facts. Shank (2002) asserts that qualitative research is a type of systematic
empirical investigation into interpretation. The terms "systematic™ and "empirical” in this context refer to
research that is "planned, ordered, and public” and is based on the actual experience that could be certainly

connected to social work professionals who work with Ukrainian refugees on three different levels (Field,

municipality and national). This thesis is qualitative in approach and exploratory in design.

Research designs illustrate the nature of the inquiry and the appropriate conceptual framework for the study

(Bryman, 2012). In this study, a qualitative research approach has been adopted to investigate the

experiences of Ukrainian refugees and their difficulties with the integration process, as well as the roles

and strategies used by social workers in their interactions with Ukrainian refugees. Since this research is
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more exploratory in nature, the author has been able to attain a deeper insight into the lives of Ukrainian
refugees in socio-economic and cultural dimensions as well as social workers at different social levels.
Additionally, Creswell (2014) noted that exploratory qualitative research findings use verbs like "explore,”
"understand," or "discover" that the author used in the research questions and begin with research questions
like "how”. As a result, the exploratory research approach allowed this study to explore how social workers
work and their practices with Ukrainian refugees at three different social levels (field, municipality, and
national) while also addressing the research topics of how Ukrainian refugee integration is being

implemented in social, economic, and cultural dimensions in the context of Slovakia.

Literature search technique

This study is exploring the Ukrainian refugees’ family integration process into Slovak society and the role
of social workers to integrate Ukrainian refugees into the host society; therefore, the literature search was,
“How does the integration process being implemented for the Ukrainian refugees? Then different types of
refugee integration into the host societies, for example, integration in the context of social, economic, and
cultural dimensions. At the same time, what are the challenges in terms of getting a job, enrollment in
schooling, communication with the locals, getting health care facilities in the hospitals, and basic
requirements as a refugee? On the other hand, from a social work perspective, what are the roles of a social
worker to integrate refugees into the host society? Afterward, the practices of social work at different social
levels, for example, field level, municipality level, and national level. Furthermore, what are the social work
tools and resources and the challenges of social work practice for integrating refugees in the host
community?” As a result, according to the research questions and research plan, “Ukrainian refugee”,
“family integration”, “socio-economic integration”, “cultural integration”, “social worker’s role”, “social

work practice”, “social worker’s tools”, “challenges”, “Slovak Society”” were used as keywords.

3.2 Sampling and participant selection

This research applied a purposive sampling method to select the participants. This method was most
appropriate because the research intended to explore the Ukrainian refugee integration process especially
socioeconomic and cultural perspectives in the context of Slovakia, and also the social work practice in the
area of refugee integration. According to Bryman (2012), purposive sampling allows researchers to choose
participants in accordance with the study's aim and relevance to the research questions. Therefore,
purposive sampling helped me to specifically select participants who represented the Ukrainian refugee’s
family (single parent and two parents family) and for the social workers who are working at different social
levels, for example, field level (social workers who have direct contact with Ukrainian refugees),
municipality level and national level. Since this study had a diversified population in both Ukrainian
refugee and social worker groups, the use of purposive sampling helped the author to specify the

participants according to this research goal and objectives.
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Study area selection

According to Creswell (2014), qualitative research is done where the research subjects actually experience

the challenge that is being addressed. Since this research is about Ukrainian refugee family integration into
Slovak society, the author selected Ruzomberok, one of the municipalities of the Slovak Republic as a study
area (Fig.04). However, Ruzomberok is a small town in the northern part of Slovakia, located in the region

of Liptov, between the mountain ranges of the Low Tatras and Velka Fatra?,

Trenéin

Banska Bystrica

Figure 04: Study area (Ruzomberok, Slovakia; marked as a red point)
Source: Google

For a number of reasons, Ruzomberok, Slovakia, is a crucial site for research on the integration of Ukrainian
refugees. First of all, Ruzomberok is quite close to the Ukrainian border and Slovakia is a neighboring
country to Ukraine, making it a potential destination for Ukrainian refugees. Additionally, Ruzomberok is
a relatively small town, making it a special place to study how refugees integrate into a small-town setting.
Besides that, Slovakia has a history of hosting refugees, including Ukrainians during the Soviet era, which
may have influenced the nation's strategy for integrating refugees. The author gained knowledge about the
difficulties and opportunities for successful integration in a small-town setting as well as the efficiency of
present integration policies and practices in Slovakia in the context of social work practice by exploring the
experiences of Ukrainian refugees in Ruzomberok. Overall, Ruzomberok in Slovakia offers a useful setting
for researching the integration of Ukrainian refugees and figuring out ways to facilitate their successful

integration into local communities.

2 Ruzomberok — town in NSlovakia, population with suburbs around 57 thousands. Population — 96% Slovaks. Religion — 75%
Catholics. Source: www.statistics.sk (in Slovak). Statistical Office of the Slovak Republic. 2022-03-31
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Study population and sample size

This study investigated the Ukrainian refugee’s family integration process into Slovak society
(Ruzomberok) considering their socio-economic and cultural inclusion. At the same time, this research also
explored the social worker’s role at different social levels to integrate the Ukrainian refugees in
Ruzomberok. Therefore, both Ukrainian refugees and social workers who are involved with this Ukrainian
integration process were selected as study populations or participants in this research. In this study,
Ukrainian refugee families were selected based on the number of parents, single-parent families, and both
parents families. The study involved a total of three families with a single parent and three families with
both parents. In this case, families were selected only based on the number of parents, there were no other
factors, such as parents’ educational qualification, socio-economic background, and the number of children
did not take into consideration for selecting the participants. A pilot survey was conducted before starting
the main data collection process and changes were made to the instrument in accordance with the pilot
study. Data were collected from 6 families (three single-parent families and three both-parent families).
After two interviews the information was repeated, therefore, because of the data saturation the author

decided to take three interviews with each group of Ukrainian families

Social workers were selected from three different groups: Social workers on the field level, municipality
level and national level. Policy analyses showed that social workers who work with the Ukrainian refugees
at the field level, might have direct communication with the Ukrainian refugee’s family, secondly, social
workers who are working at the municipality level, and finally social workers who are working at the
national level. All three types of social workers were working or were involved with the Ukrainian refugee
integration process was the criteria to select the participants from the social worker’s group. Nonetheless,
there were two social workers were selected from each category. Therefore, it was a total of six social
workers from three different categories. one pilot survey from each group of social workers was conducted

before the main data collection procedure

However, social workers were selected from three different backgrounds. Social workers who are working
with the Ukrainian refugees at the field level, in this case, they have direct communication with the
Ukrainian refugee’s family, secondly, social workers who are working at the municipality level, and finally
social workers who are working at the national level. Moreover, all three types of social workers were
working or were involved with the Ukrainian refugee integration process was the criteria to select the
participants from the social worker’s group. Nonetheless, there were two social workers were selected from
each category. Therefore, it was a total of six social workers from three different categories. one pilot survey
from each group of social workers was conducted before the main data collection procedure. The author
talked about 17 social workers (4 from the field level, 5 from the municipality level, and 8 from the national

level), but only collected data from two social workers from each group, which means a total of 6 social
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workers from three different categories who were willing to share their experience about the Ukrainian
refugee integration in Slovakia. It was also observed that after one interview the information was repeated,
therefore, because of the data saturation the author decided to take two interviews from each group of the
social workers. Data was collected from two social workers from each group, which means a total of 6
social workers from three different categories who were willing to share their experience about the
Ukrainian refugee integration in Slovakia. It was also observed that after one interview the information was
repeated, therefore, because of the data saturation the author decided to take two interviews from each

group of the social workers.

Demographic information of the participants

In this research, a total of 6 Ukrainian refugee families were selected, and the goal was to know in detail
about the integration experiences in Ruzomberok (Slovakia) through semistructured interviewing. For the
single-parent refugee family Interviews were conducted with the mother because their husbands were in
the Ukraine and fighting for their country. Men in Ukraine who are physically fit and are not minors are
required to fight for their country, and they are not allowed to leave with their families unless they have
three or more children. Therefore, all the participants were women from single-parent refugee families, had
one to two children, and were under the age of 18 for all their children. On the other hand, 3 interviews
were conducted with two parent's refugee families who were all female. If a family has 3 children or more,
just as it is permitted for men to visit their families outside of Ukraine, the same rule applies to families
with both parents. Participants from both categories were typically working from home or performing odd
jobs (like cleaning) while some participants were volunteering at non-profit organizations in Ruzomberok,
where they had no prior experience (Table. 2) The following Table 2 lists the participants' demographic
data (for the Ukrainian refugee’s families). The participants' names are excluded here and other information

is left as it was during data collection in order to protect their confidentiality.

Table 2: Demographic information about Ukrainian refugee families

Sl Family Types Gender Age Number Current Occupation

of (Ruzomberok)
Children
01 Single Parent Female 46 02 Cleaner & Freelancer
02 Single Parent Female 40 02 Medical Company
(remotely)

03 Single parent Female 49 01 Psychologist

04 Two Parents Female 35 03 Musician

05 Two Parents Female 37 03 Working in an NGO,

graphic designer (remotely)
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06 Two Parents Female 46 03 Volunteer (NGO)

Source: Author (study data)

However, through semi-structured interviewing, social workers from three different organizational levels
(field, municipality, and national) shared their insights into the integration of Ukrainian refugees in
Slovakia. Two interviews were collected from the field-level social workers who were working directly
with the Ukrainian refugees. In this case, social workers work as a volunteer, and they do not have social
work background. Moreover, two interviews were conducted too with social workers who are working in
the Office of Social Affairs and Family at Ruzomberok (municipality level), they both were female. Even
though they have limited social work expertise, it was their first experience with a refugee. On the other
hand, two interviews were conducted with social workers at the national level who were employed by the
Central Office of Social Affairs and Family in Bratislava (national level); both experts have extensive

experience working in the social work field as well as with refugee integration (Table: 5).

Table 3: Demographic information about social workers

Sl Category of social =~ Age Gender Occupation  Total Work Work

worker (area of Experience  Experience
providing services) in the with
Social refugee
work Field

01 Field 32 Male Architecture 7 years 7 months

02 Field 40 Male Spokesperson 9 years 7 months
to Mayor

03 Municipality 32 Female Department 15 months 7 months
of AOTP and
ESF

04 Municipality 25 Female Department 9 months 9 months
of

Consultation
and
Education
05 National 59 Female advisor 35 years 15 years
Office of
Social Affairs

and Family
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06 National 57 Male Advisor  of 23 years 9 years
social

services

Source: Author (study data)

3.3 Data collection and data analysis

The methods and tools used for data gathering, as well as data processing and analysis, are covered in this

section.
Data collection methods

The researcher contacted or emailed the participants for the first time after obtaining their contact
information to briefly explain the project and extend an invitation to participate in this research. Following
their confirmation of participation, the researcher sent a follow-up email to determine the time and method
of the interview based on the participant's preferences. It was necessary to connect with an interpreter during

the interview process due to the language barrier.
Semi-structured interview process

The data was collected through semi-structured interviews, which helped get detailed information about
the Ukrainian refugee’s experiences with their integration process in Slovakia as well as the social workers
who were working for the integration of the Ukrainian refugees. Semi-structured and more unstructured
interactions were used during the interviews. That entails asking open-ended questions that encouraged
participants to elaborate on and discuss their experiences in their own unique manner. This type of interview
assists this study in understanding the participants' personal and emotional problems as well as their ideas,
sentiments, and views regarding their experiences with the specific topic. Instead of using predetermined
regimented sets of questions, semi-structured and open-ended inquiries allowed to acquire participants own
opinions. An interview guide was created using the research questions and objectives that help the
researcher during the interview process and ensure they do not miss any crucial questions. Nonetheless,
some participants were not agreed to participate in the interviews rather they preferred to write down their

answers and email them to the researcher.

On average, each participant was interviewed for forty-five minutes. Since the research field was in

Slovakia the interview language was Slovak and English for the Social workers and Ukrainian language

for the refugees and there was an interpreter to translate the languages. The questions were translated into

the participants' preferred languages for those who wanted to write their answers. All interviews were

recorded with the participant's consent. Along with the record, the researcher also made some backup notes.
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Procedure for taking an interview

According to the convenience of the participants, the researcher took seven interviews via Zoom and five
interviews in written format (participants who did not agree to do face-to-face or online interviews). These
interviews were all recorded with the participant's consent. The researcher was able to watch the
participant's facial expressions through video conversations or online interviews while they discussed their
challenges, supports, successes, and needs. The written interviews were effectively explained, making it
simple for the researcher to visualize the situation from the participant's point of view. The researcher also

further spoke with the participants if the answer was not clear enough.

Data transcription and translation

Due to the fact that the interview was conducted in Slovak, Ukrainian, and English languages, the data was
first transcribed in that particular language before being translated into English with the aid of an interpreter.
However, Pauses, stumbles, silence, unintentional movements, and repetition of sentences that looked
habitual were all eliminated during transcribing. The facts and content were more important than the way
it was stated without providing any missing information. However, certain expressions, such as crying
while discussing their suffering, were noted in brackets in the transcriptions. Following transcription (in
English), the researcher revised the language to ensure that it conveyed the participants' ideas about their

personal circumstances and experiences.

Data analysis

Creswell (2013) asserts that the preparation and organization of the data represent data analysis in
qualitative research. According to Bryman (2012), data analysis is organizing and understanding the data.

In this research, thematic analysis is used to manage and analyze the data.

However, Research on the integration of Ukrainian refugees has found that thematic analysis is a useful
technique for analyzing qualitative data in a variety of contexts. Integration of refugees is a complicated
and comprehensive topic with several actors, procedures, and results. Due to the thematic analysis, the
different indicators that influence Ukrainian refugee integration, such as social, cultural, economic, and
political issues, were easier to identify and analyze. Depending on their background, status, and
environment, Ukrainian refugees have a variety of integrating experiences and perspectives. Thematic
analysis assisted in identifying and comparing the numerous themes and patterns that emerge from diverse
refugees’ families experiences. In the context of the integration of Ukrainian refugees into Slovakia, the
thematic analysis also assisted in identifying and analyzing the different factors that impact social workers'

roles in refugee integration, such as their skills, knowledge, attitudes, and resources.
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Additionally, the researcher outlined the event and the participants' descriptions, which are crucial for this
investigation and pertinent to the research questions as well as the goal of the study to narrow down the
theme. One of the major components of selecting themes for analysis is to code each transcript by placing
keywords next to the information written in each line or sentence. As a result of this procedure, themes
were manually recognized, and information was then extracted from each transcript under the relevant
theme and entered into a new file with the categorization of various interviews. The analysis was then

conducted by breaking down the themes into several subthemes.

Ethical considerations

Participants in this study were properly informed about the study's objectives, methods, advantages, and
concerns, as well as their rights, the researcher's role in the study, and how the information would be used.
They were also made aware of their ability to refuse to participate in the study and the fact that their
participation was voluntary. In addition, participants received a comprehensive permission form outlining
their rights as participants. Since most of the interviews were conducted via Zoom, informed consent was
obtained from each participant regarding their participation and preferred method of participation.
Furthermore, maintaining participant confidentiality is essential to protect them from harm and give them
the freedom to express their experiences. Participants in this study were given the assurance that their
answers would be kept confidential, and their anonymity was maintained the entire time. To protect their
rights and avoid harm, the identities of the participants were all excluded from this study. The researcher
and participants built a respectable and trustworthy relationship. The interviews were recorded with the
participant's consent to reduce the possibility of information being misinterpreted and double-checked. In
this situation, to protect anonymity, all the recorded interviews and their transcripts were stored in a safe

and secure folder on the author's computer and were only used during the research's intended purpose.

Quality assurance of the study

The procedure of gathering data is crucial to the validity of the research. Additionally, Lincoln and Guba
(1985) use particular terms to determine the "trustworthiness™ of a qualitative study, including integrity,
honesty, transferability, trustworthiness, and confirmability for evaluation, quality assessment, reliability,

and rationality.

The data used in this study were gathered in accordance with ethically acknowledged principles, making
the findings reliable. Moreover, in this study, to see the scenario of Ukrainian refugees’ family’s integration
from different perspectives, data was collected from the Ukrainian refugee families and social workers who
were working to integrate the Ukrainian refugees through semi-structured interviews using standards and
probing questions. Furthermore, the findings and analyses of the study were validated by earlier literature

and the theoretical framework. The study is authentic since it interprets and explores experiences from the
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perspective of a Ukrainian refugee and social worker. The statement of the problem, theoretical approach,
research methodology, and all other relevant processes were all well stated in the research. Finally, the
study assures reliability as the gathered information or finding was not influenced by the researcher's
personal beliefs because this study on Ukrainian refugees’ family integration into Slovak society was a
completely new experience for the researcher where research ethics, independence, and integrity were

strictly maintained.

Limitations of the Study

Although some evident difficulties experienced during the research process have been adequately addressed
by this study. The researcher would point forth a few of the difficulties that seem to have in some way
constrained this study as part of being reflective and to advise future researchers on what could be done
better.

Firstly, Although the researcher attempted to interview from the father's side and ensured a gender balance,
they were unable to manage their schedules, so the fathers from both parents’ categories of refugee families
were not included in this study. If it were possible, it would be interesting to hear from the father's
perspective and observe the integration process from the perspective of the men. Consequently, conducting
interviews with only women for both categories (families with a single parent and families with two parents)

could be a limitation of this study.

Secondly, the research was limited by the language barrier. The survey would have been a little less
challenging if the researcher and the participants were able to communicate in the same language during
the interviews, despite the fact that an interpreter was hired to fill this gap. If the researcher had conducted
the interviews himself, he could have guided them toward other perspectives to produce deeper insights.
The interviews were conducted in Slovak and Ukrainian, and their translation into English may have
influenced to change of some meanings that might be best expressed in the original language. Eventually,
a specific study timeline may be mentioned as a constraint. The study's limitations will expand the

possibilities for additional research in this area and reduce the knowledge gap.
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4 CHAPTER FOUR: UKRAINIAN REFUGEE FAMILIES’
EXPERIENCE OF INTEGRATION INTO SLOVAK SOCIETY

The findings of the study, which were obtained from the field through interviews, are presented in this
chapter. Themes are used to examine the data in accordance with the goals and research questions of the
study. The findings respond to the study's research question; this research has two main research questions,
one of the research questions of the study is, how do the Ukrainian refugees describe (characterize) their
integration experiences in terms of socioeconomic and cultural dimensions? Mainly, this chapter explores
and discusses the findings to comprehend the different dynamics of experiences with their integration
process in Ruzomberok. To obtain a clear idea of the integration process in Ruzomberok for Ukrainian
refugee families and indicators that are influencing the integration process, this chapter intends to discuss
the integration from the social, economic, and cultural points of view, and also the challenges that Ukrainian

families are facing during the integration process in Ruzomberok, Slovakia.

Besides, this study explores and discusses the social worker’s role and their practice with the Ukrainian
refugees at different social levels in Slovakia. Data were collected on 3 different social levels, for example,
field level, municipality level, and national level (meticulously discussed in the methodology part). For the
convenience of presentation and discussion of the findings, social workers’ contributions (every specific
role) for integrating Ukrainian refugees on three different levels will present and compare together.
Eventually, challenges of the social work practice with the Ukrainian refugees will also be focused on in

this chapter.

4.1 Social integration

The social integration of Ukrainian refugee families in Ruzomberok would entail a multidimensional
process designed to help their successful inclusion into the local community. However, community
acceptance, social bonds, education facilities, local language religious freedom, and family reunification

will be discussed as the indicators of social integration for the Ukrainian refugees in Ruzomberok.
4.1.1 The acceptance from the Slovak community

The study's findings revealed insight into how Ukrainian refugee families were initially accepted in
Ruzomberok, Slovakia, demonstrating a general atmosphere of a warm welcome from the local community.
This acceptability was seen across both types of families, including single-parent households and two
parents' families. The ‘host community's acceptance’ was recognized by the Ukrainian refugees’ families

through the positive behavior of the local people toward the Ukrainians, which also included helping the
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Ukrainian refugees in finding accommodation, assisting them in obtaining employment, and promoting the
development of social networks. These findings also suggest that, regardless of personal circumstances, the
people of Ruzomberok are sympathetic to the plight of Ukrainian refugees. At the same time, these findings
show the importance of a warm welcome in promoting the integration and well-being of Ukrainian refugees

in Ruzomberok.

“We were welcomed by a generous Slovak family when we arrived in Ruzomberok. By assisting us in
finding our own apartment and a job for my husband, they provided us with a fresh start. People in Slovakia

welcomed us warmly ” (Ukrainian refugee: two parents' family).

Moreover, one of the participants from a single-parent family was initially surprised and happy to see the

warm reception from the host community.

“Honestly, I didn’t expect that I would find such warm reception from them. It was initially difficult to cope
in a new country with my two children whereas my husband is not with us. But after our arrival in
Ruzomberok, the locals helped us a lot and they did everything for us” (UKrainian refugee: single-parent
family).

However, the willingness of the local community to accept and integrate refugees into their society is
referred to as ‘host community acceptance’ (Ali, 2014), whereas access to basic requirements including
housing, healthcare, education, and employment possibilities, as well as social support networks, are just a
few examples of how acceptance might manifest (ibid). According to the first statement, the locals from
Ruzomberok showed genuine hospitality and went above and beyond to offer the Ukrainian refugee family
a fresh start. They strongly supported the family's integration into the community by providing housing and
job involvement. The participant who comes from a single-parent family makes the second statement. This
person expresses shock and satisfaction at the gracious welcome they received from the host community.
The person initially anticipated challenges in moving to a new nation as a single parent with two children
and without having a spouse. The experiences of Ukrainian refugee families in Ruzomberok, Slovakia, are
reflected in both comments, which also attest to the welcoming reception they first received. According to
these experiences, the host community actively participates in helping the refugees by providing practical

assistance, which significantly aids in their effective integration into the community.

4.1.2 Learning Slovak language

It seems from the research data that the Ukrainian refugees in Ruzomberok have tried to learn the Slovak
language. The participants claimed that the Slovak language is similar to the Ukrainian language. As a
result, they can maintain basic communication with the locals, and they can ask for help in the local

language.
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“Slovak language is very similar to the Ukrainian language. So that | understand a lot of things in Slovak,
but | can’t fluently speak in Slovak. But I think, my fluency in the Slovak language is enough to ask

something or read something which is needed for me ” (Ukrainian refugee: single-parent family).

On the other hand, some participants do not speak Slovak, they occasionally use Russian when speaking
with locals. Additionally, when they need to connect with the locals or ask a question, they use Google
Translate or sometimes ask people to be an interpreter. Nonetheless, it is not a convenient way to use Google
Translator or ask someone to interpret the language. Because of the language barrier, Ukrainian refugees

are facing some difficulties in terms of communication and access to the job market.

“I hardly understand Slovak. So, most of the time I use Russian to communicate with the local people.

Sometimes I use the translator to communicate with locals” (Ukrainian refugee: two parents' family).

However, language is thought to be crucial for refugees to successfully integrate into their host society. For
instance, speaking the local language of the host community is commonly quoted as being essential to the
integration process (Age and Strang, 2008). The outcomes draw attention to the difficulties and linguistic
dynamics faced by Ukrainian refugees in Ruzomberok, Slovakia. It shows that the language barrier still
poses a substantial difficulty despite the efforts made by some refugees to acquire Slovak and the use of
other communication methods. Their capacity to integrate into the community and find career prospects
may be hampered by communication issues. According to the theory of change, language is one of the
indicators for the refugees to integrate into the host society, which is interlinked with the social connection
and foundation phases that leads refugees to achieve rights and citizenship in the long-term destination
(Home Office, 2019). Therefore, to facilitate successful integration and overcome obstacles in daily life
and the labor market, local language fluency is crucial. It implies that Ukrainian refugees in Ruzomberok

might considerably benefit from more assistance and resources to advance their language abilities.
4.1.3 Education facilities for Ukrainian refugee children

The participants do not attend school in Ruzomberok; in most cases, they have already graduated from
school. The educational institutions will therefore be concentrating on the demands of their children in this
section. The study discovered three distinct scenarios for Ukrainian refugee children attending schools in
Slovakia or Ukraine (Online school). The Ukrainian refugee children who are attending schools in

Ruzomberok understand Slovak, and Slovak is the language of instruction there.

“They are going to the local school. Because my children understand the Slovak language, and Slovak is

the language of instruction in their schools” (Ukrainian refugee: two parents’ family)
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The second group of Ukrainian children is attending online schools in Ukraine. Because they do not
understand Slovak. Their parents also claimed that sometimes it is difficult to attend online schools in
Ukraine because of power cuts and poor internet connection but unfortunately, they do not have any other
choices.

“They don’t understand Slovak, they don’t go to the local school. So, they attend Ukrainian schools at
online, and it’s easier for them but sometimes their study hampered because of power cuts and internet
problems in Ukraine. In this war situation, you can’t expect more” (Ukrainian refugee: single-parent

family)

The third group of Ukrainian children was attending schools in Ruzomberok, simultaneously they were
attending online schools in Ukraine. But after a few months, they realized it was difficult for them to
maintain two schools at the same time and then they left schools in Ruzomberok, but now they are attending
online schools in Ukraine, whereas the language barrier was one of the reasons they chose schools in

Ukraine.

“They went to school here in Ruzomberok, but in September they realized that they had both schools
(Ukraine and Slovakia) at the same time, therefore they could not continue school in Ruzomberok. Also,

they are not fluent in Slovak” (Ukrainian refugee: single-parent family).

According to a study by Kruszewska & Lavrenova (2022), it is essential to modify education policy to meet
the needs of Ukrainian children. Host countries have established transition programs, either inside schools
or at specialized education institutes, as students develop their knowledge and language skills (ibid).
However, the outcomes reflect the challenging educational environment faced by Ukrainian refugee
children in Ruzomberok. Their possibilities for attending school are significantly impacted by the language
barrier. While some children can able to enroll in the local school system due to their local language
proficiency, others depend on online education programs in Ukraine. It should emphasize the significance
of offering suitable assistance in Ruzomberok schools, such as transitional programs or specialized
educational facilities solely for children of Ukrainian refugees. In order to get around the linguistic barrier

in the educational system, they might also recruit Ukrainian teachers in the classrooms.
4.1.4 Building social network with Slovak people

A crucial indicator of a refugee's integration into the host society is the development of a social network
and connections with the locals. This section explores social networks from two distinct angles. One is from
the participant's (parents') perspective, and the other is from their children's perspective. However, the local
language also contributes significantly to the fostering of relationships between the locals and the Ukrainian

refugees. Some participants also stated that they have local friends and maintain good relationships with
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the locals as well as their landlords and neighbors. Additionally, they claimed that speaking the local
language allows them to connect with the people and forge relationships with them. These participants also
indicated that local acquaintances had initially assisted them in finding employment and that they had

previously taken part in most local events because of their local connections.

“I have local friends here. | have a very good relationship with locals, especially my neighbors. Not only
neighbors but also other locals. They are so friendly, and they are always ready to help. People are so nice
and kind here. They helped me to get a job here. | also participate in social gatherings and events with
them. They always try to make me happy. They are treating me like their family members. (Ukrainian

refugee: two parent’s family).

On the other hand, some participants reported it was challenging to interact and make friends with locals
because they could not speak Slovak. These individuals also mentioned they do not have local friends, but
they have a good bonding with their landlords or neighbors. There is a possibility sometimes the participants
are not also open with the locals but with the neighbors and landlords to secure their places and get support
from them. On the contrary, some locals are not often approachable enough to develop bonds with

Ukrainian refugees.

“Unfortunately, I have no friends or acquaintances here. But | communicate with my neighbors if I need to
ask about something emergency. My neighbors are very good people, and they are helping me a lot.
Sometimes, | am feeling isolated when people behave rudely, you know all people are not the same. |
experienced it twice when | found the locals behaved very badly with me ” (Ukrainian refugee: single-parent

family).

Moreover, Ukrainian refugee children have almost the same experiences as their parents. According to their
parents, children who do not understand Slovak, it is difficult for them to communicate with the local
children and form friendships with them. But occasionally children use Russian to communicate with the

locals. However, children who speak Slovak have more local acquaintances in Ruzomberok.

“My children can speak Slovak. They have some local friends here. They have a good bonding with the

locals” (Ukrainian refugee: two parent’s family).

“They do not speak Slovak, so it's difficult for them to make local friends. But sometimes they use Russian

with the local children” (Ukrainian refugee: single-parent family).

However, the ‘Theory of Change for Achieving Integration’ social bond/network is one of the indicators of

the social connections phase (Home Office, 2019). The scholars refer to the areas as the "public face™ of
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integration which may help refugees to get knowledge about the local culture and secure a job with the help
of local friends (Home Office, 2019). The outcome highlights the value of encouraging local language
learning opportunities and creating inclusive environments to help Ukrainian refugees and their children in
social integration. In order to establish a welcoming and inclusive social network, it also highlights the

necessity of mutual openness and understanding between the host community and the Ukrainian refugees.
4.1.5 Ukrainian refugee’s religious freedom in Ruzomberok

Ukraine is primarily a Christian country, making up the majority of the population identifies as Eastern
Orthodox. It has been discovered that many Ukrainian nationals and Ukrainian refugees in Ruzomberok
practice Eastern Orthodoxy or other branches of Christianity. Moreover, participants also said that there

are no issues with practicing religious beliefs and principles in Ruzomberok.

“I'm a member of the protestation church. Therefore, we practice the same religion here in Ruzomberok,
and everything is okay. But many Ukrainian people are Pravoslavne (Orthodox). It means, they have some
mixed with paganism and they have different religious functions. But for me, everything is fine here”

(Ukrainian refugee: two parent’s family).

Despite being Christians, Ukrainians belong to a variety of churches based on their religious values. One
of the participants stated that the location of her home is somewhat remote from the church. But she does
not consider it to be a huge difficulty for her to follow her faith in Ruzomberok because she only attends

Church on weekends and on special occasions.

“We practice the same religion here in Ruzomberok, and everything is okay. The only issue is that the
churches we attend are outside of our city. But it is not a problem for us. since we only attended church

during holidays and special occasions” (Ukrainian refugee: single-parent family).

However, people cannot just describe one another based on their nationality or ethnicity (Kalupe, 2017).
The role of religion is another, whereas the freedom of religious practice should be one of the major
priorities in the integration of refugees (ibid). In addition, study shows, there are not many substantial
barriers to the religious practice of Ukrainian refugees in Ruzomberok. They can uphold their religious
customs and take part in religious events because the city has churches with a Christian majority. Even
while there may be some practical difficulties, such as the distance to some churches, they do not seem to

interfere with the participant's ability to follow their religion.
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4.1.6 Family reunification for the Ukrainian refugees in Ruzomberok

The Ukrainian refugee in Ruzomberok is allowed to visit their family in Ukraine. At the same time, they
can visit their friends or family members in different parts of Slovakia. It is significant to remember that
adult and physically fit Ukrainian men are required to serve in the military and must remain in Ukraine
unless they have three or more children, in which case they are permitted to live together with their families.
However, family members from Ukraine are also allowed to visit the Ukrainian refugees in Ruzomberok.
But it has been allowed entry through the Slovak border (as a rule, they have a Slovak entry stamp in their
passport) and is allowed a short-term stay of up to 90 days in any 180-day period. The participant's
responses indicate that due to the high cost of travel, their family members rarely visited refugees in
Ruzomberok.

“I am allowed to visit my family in Ukraine. | can also visit my friends in other cities in Slovakia. At the
same time, my family members from Ukraine are also allowed to visit me here. My mom visited me once in
Ruzomberok, but the air cost is expensive, so people cannot frequently visit my family here” (Ukrainian

refugee: two parent’s family).

The lack of family reunification opportunities for Ukrainian refugees can increase to a higher risk of
divorce. When Ukrainian refugees are compelled to flee their homeland and leave their families behind,
they often suffer significant emotional and psychological stress due to separation from their loved ones.
One of the participants reported that the absence of communication and family reunions led to her divorce

from her husband.

“My husband was in Ukraine, and we didn’t have contact for a long time after I came here to Ruzomberok.
He never visits me and one day he called me and said he don’t want to continue the relationship because

the war situation made him frustrated, and he divorced me” (Ukrainian refugee: single-parent family).

However, the analysis highlights the significance of family reunification for Ukrainian refugees and the
requirement for policies that promote and give priority to family reunification. The difficulties Ukrainian
refugees have keeping in touch with their families, along with the emotional effects of conflict and
displacement, can make it difficult to maintain stable and healthy relationships. The overall well-being and
perseverance of the Ukrainian refugee community in Ruzomberok can be improved by offering financial

assistance and chances for family reunions.

4.2 Economic integration

The integration of Ukrainian refugee families into the Slovak economy includes developing possibilities

for them to work in the labor market. However, labor market access, housing facilities, empowerment

43



programs, financial assistance, the standard of living, and healthcare facilities will be discussed as the

indicators of economic integration for the Ukrainian refugees in Ruzomberok.
4.2.1 Ukrainian refugee’s access to labor market in Ruzomberok

Having access to the labor market for the Ukrainian refugees in the host community is an essential indicator
of their integration and self-identity. In addition to giving Ukrainian refugees a way to sustain themselves
and their families, being able to find work promotes social inclusion, self-determination, and a sense of
dignity. The current employment situation of Ukrainian refugees in Ruzomberok, their experiences entering
the labor market, and the difficulties encountered in finding employment in Ruzomberok will all be covered
in this section. First, most of the Ukrainian refugees have education and professional qualifications.
However, some of them are working as cleaners due to a lack of employment opportunities in Ruzomberok.
The number of people who were hired based on their qualifications and work interests is quite small. The

change would be visible if we compare their current and former professional roles (Table 4).

Table 4: Current and previous professions of the Ukrainian refugees

Participant (Ukrainian Previous profession and work Current Profession
refugee) experience (years)
Single parent family- 01 Accountant (for 18 years), school Cleaner

teacher (9 years)

Single parent family- 02 Nurse (20 years) Jobless

Single parent family- 03 Psychologist (11 years) Psychologist

Both parents’ family-01 ~Musician (7 years) Musician

Both parents’ family-02 Event manager (12 years) An employee in an NGO
Both parents’ family-03  Teacher (21 years) Jobless

Source: Author (Study data)

Second, the participants indicated that even for experienced Ukrainian refugees, finding work in
Ruzomberok is quite challenging. Moreover, most jobs demand knowledge of the local language, and
occasionally they also ask for certifications, but because of the war, Ukrainian refugees left their homes
and left their certificates behind; they neither speak the local language nor have the certificates
(qualification documents) with them. On the other hand, a small percentage of participants who are familiar
with the local language and have acquaintances in the community succeeded in finding their jobs in

Ruzomberok.
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“Initially, it was difficult to get a job in Ruzomberok as a refugee. | was working here as a cleaner for a
little amount of money. Then when I got my local friends, they help me a lot to get the job. Especially friends
from Church helped me to get the Christian project where I perform music” (UKrainian refugee: two

parent’s family).

“It’s difficult to get a job in Ruzomberok as a refugee. Having experience as an accountant for 18 years,
and a teacher for 9 years, I am working here as a cleaner for a little amount of money” (Ukrainian refugee:

single-parent family).

Third, in terms of the difficulties in finding work in Ruzomberok, the research data indicate that the
language barrier is the first difficulty. Along with this, Ukrainian refugees lack knowledge about where
they should look for work, which prevents them from using a specific platform to look for employment,
and ultimately, the job market in Ruzomberok is extremely insufficient for Ukrainian refugees. The job
contract is also temporary and sometimes strict for the Ukrainian refugees; for instance, when they need to
travel to Ukraine, they typically resign from their jobs in Ruzomberok and when they return, they need to

search for a new job.

“For sure, I don't know all the rules and regulations. If I need to go to Ukraine for an emergency, sometimes
I don’t for how long | will be there and I must quit my job, and | face the same struggle when | come back

to Ruzomberok” (Ukrainian refugee: single-parent family).

“We didn’t know how and where we should apply for the job, even though we didn’t have local friends
initially. So overall, it was difficult. My husband was waiting a long time for getting a job, and finally, he
got a job through an online platform. And when I went to a music school in Slovakia for the job, all my
documents needed to translate into the Slovak language, and I couldn’t be able to do it because it was
expensive and I didn’t have all the certificates with me, and they didn’t have enough positions in their

schools for a singer” (Ukrainian refugee: two parent’s family).

However, recognizing the knowledge and expertise that refugees bring with them and taking advantage of
their potential labor market contributions in the host community is crucial (Ali, 2014). Many refugees have
valuable skills, expertise, and management experience that can boost the regional economy and encourage
innovation (ibid). The analysis highlights the issues created by Ruzomberok's lack of employment
opportunities, which exacerbates the challenges encountered by Ukrainian refugees in finding employment.
To ensure a comprehensive study of the problem, it might benefit from adding viewpoints from a larger

spectrum of individuals.
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4.2.2 Housing facilities for Ukrainian refugees in Ruzomberok

According to the ‘Theory of Change for Achieving Integration,” housing is one of the fundamental
components that should be provided at the very beginning of the integration process (Home Office, 2004).
Housing facilities for the Ukrainian refugees in Ruzomberok are essential to their integration and
adjustment processes. To ensure their welfare, safety, and stability, it is essential to provide them with
appropriate and suitable housing. In this section, the housing facilities for Ukrainian refugees in
Ruzomberok will be discussed. The research data reveal that participants are comfortable and satisfied with
the accommodation facilities in Ruzomberok. Ukrainian refugees are given free homes, and the Slovak
government covers all their housing expenses. Moreover, refugees from Ukraine also indicated that the
quality of housing is good, that they have enough space for living, and that their homes are well-equipped
and contain all the necessities for a comfortable life. Along with accommodation, their house owners also

treated them well.

“We live for free under the Slovak government's support program for Ukrainians, we have comfortable
apartments with everything you need. So overall, it’s very comfortable and good for living” (UKrainian

refugee: two parent’s family).

“We live in guest apartments near the center of Ruzomberok, under the program of free housing for
Ukrainians, we have a separate room, the possibility of self-cooking, and everything necessary for everyday

life. My landlady is a very friendly woman ” (Ukrainian refugee: single-parent family).

However, considerable factors for the housing facilities include things like the types of housing options for
refugees, the support systems in place, and any difficulties or achievements encountered by the participants
(Home Office, 2004). The study demonstrates that the housing options in Ruzomberok satisfy the
requirements and demands of Ukrainian refugees. The Slovak government has helped to improve the health,
security, and stability of the Ukrainian refugees by offering them free housing in comfortable apartments

with all the services they need.

4.2.3 Financial assistance for the Ukrainian refugees

Financial assistance for Ukrainian refugees from the host nation's government is a crucial component of
their support and integration processes. To assist the Ukrainian refugees in meeting their basic needs and
adjusting to their new environment, the Slovak government typically offers a variety of financial aid
programs. The research data reveal that Ukrainian refugees got financial assistance from the Slovak

government when they initially came to Ruzomberok for a few months. Moreover, the rest of the time, it is
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UN organizations, for example, UNICEF provide them with essential financial assistance. Furthermore,
participants also brought up the fact that the Slovak government’s financial support is not available for
Ukrainian refugees who have found employment.

“Well, when we came here, we got once financial assistance from the Slovak labor office. As we are working
now so we don’t get any financial support from the Slovak government. But we are still getting some

financial assistance from UNICEF only ” (Ukrainian refugee: two parent’s family).

On the other hand, several participants asserted that the Slovak government had provided them with
financial assistance for the first two months. After that, UNICEF provided them with financial assistance
till they went to Ukraine. because UNICEF did not provide them with any financial aid when they returned
to Ruzomberok. Another participant expressed dissatisfaction over not receiving a winter stipend and
occasionally being paid less than others by the Ruzomberok labor office.

“Yes, from March to May 2022, we received financial aid from the Slovak government, and from May to
August - from UNICEF, then | went to Ukraine for a few months, and when | came back to Ruzomberok,

they refused the assistance ” (Ukrainian refugee: single-parent family).

“I got help from the Slovak government for a few months. The Labor government neither gave me the 100
euros that other mothers received in the winter nor did they pay me for three months at the rate of 169
euros. I, therefore, received less than individuals who did not even work ” (Ukrainian refugee: single-parent

family).

However, the financial support programs and conditions for the refugee may differ based on the legal,
resources, and funding provided by the host countries (North, 1984). The amount and duration of financial
aid may fluctuate as the circumstance of the refugees changes over time (ibid). However, concerns about
the winter allowance and payment inconsistencies from the Ruzomberok labor office provide a critical
perspective. Although the author did not have the opportunity to address this matter in detail, it would be
beneficial to have identified any potential causes or institutional systemic difficulties that might have

contributed to such encounters.

4.2.4 Empowerment programs for the Ukrainian refugees in Ruzomberok

The goal of empowerment programs for Ukrainian refugees is to give them the knowledge, abilities, and
tools they need to take back control of their life, improve their well-being, and become self-sufficient in

their new surroundings. These programs often concentrate on a variety of topics, such as education, career
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development, language learning, job placement, and psychosocial assistance. The research data indicate
that Ukrainian refugees only enroll in the Slovak language course as professional courses, whereas most of
the participants enroll in online courses (paid version), for example, graphic design courses at ‘Udemy’ or
other online platforms based on their interests and pay for the courses by their own money.

“Here, I didn’t join any training program for improving my job skills rather I am improving my skills
myself on the Internet or online courses” (Ukrainian refugee: single-parent family).

“No, unfortunately, I didn’t join any training for improving my skill except the Slovak language course.

And | joined a course for graphic design ” (Ukrainian refugee: two parent’s family).

Offering a range of specialized training opportunities that complement refugees' skills and interests is
important for ensuring the efficacy of empowerment programs. The findings suggest that, with the
exception of the Slovak language course, Ukrainian refugees are not actively participating in professional
training programs. The effectiveness and accessibility of empowerment programs in addressing the unique
needs and ambitions of Ukrainian refugees in Ruzomberok are brought into question by this outcome. There
are a number of reasons for the low enrollment in professional courses. The different skill sets and interests
of the Ukrainian refugees in Ruzomberok may not be sufficiently catered to by the existing training
programs. Additionally, there are challenges that come in the way of Ukrainian refugees enrolling in or
gaining access to these programs, such as financial limitations, a lack of knowledge, or difficulty balancing

training with other obligations.

4.2.5 Standard of living and health care services for the Ukrainian refugees

The standard of living for Ukrainian refugees in Ruzomberok is influenced by a number of variables such
as access to housing, healthcare facilities, education system, employment possibilities, social services, and
overall community support. The research data show Participants are not satisfied and happy with the
standard of living in Ruzomberok. There is a low pay scale but a high cost of living. They also stated how
difficult it is to survive here without a good job and how difficult it is to find one. They asserted that while
they are comfortable and secure in Ruzomberok, the balance between their income and living expenses is

not stable.

“I worked two jobs in Ukraine and made a monthly salary of roughly 800-900 euros. Because the prices
were lower there, | could afford a lot. For instance, here, food and household items are more expensive
than in Ukraine, but | don't have enough money to buy this pricy stuff” (Ukrainian refugee: single-parent

family).
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“My income level is not quite sufficient. I have a family of five members. My husband is still jobless. So far,
we are compensated for housing, and my salary is barely enough for groceries and necessary household
items. With our little salary, it is too difficult to lead a good life”” (Ukrainian refugee: two-parent family.

For Ukrainian refugees, access to healthcare is essential to maintaining their well-being, meeting their
medical needs, and facilitating their integration into the local community. However, emergency medical
care is available to Ukrainian refugees in Ruzomberok. People who have been granted temporary asylum
in Slovak Republic territory do not enroll in the public health insurance system. Slovakia would not provide
them with public health insurance, but they are allowed to pay for urgent medical care, provided by the
Slovak Republic's Ministry of Interior. According to findings, Ruzomberok does not have a hospital
specifically for Ukrainian refugees. Therefore, the Ukrainian refugees frequently face challenges due to
language barriers, inadequate hospital doctors, a lack of emergency care, and the possibility of doctors

refusing to visit patients at home.

“If I compare it with the Ukrainian medical service, it is not enough for sure. In Ukraine, we can go to any
time in the hospital for any medical services or medicines but here access and resources for medical

services are not available all the time” (Ukrainian refugee: single-parent family).

“When my child had hyperthermia (a very high temperature), we had to go to the hospital by taxi (which
was quite expensive), because there was no appointment with a local doctor that day, and local doctors do

not come home ” (Ukrainian refugee: two parent’s family).

Host nations have generally given extended healthcare benefits to Ukrainians fleeing from war, although
to different degrees (OECD, 2022), whereas the findings reflect the difficulties Ukrainian refugees in
Ruzomberok have in getting access to medical treatment. Finding adequate and timely treatment might be
challenging due to exclusion from public health insurance, a lack of a dedicated hospital, restricted access
to specialized care, language challenges, and other factors. The healthcare experience and well-being of
Ukrainian refugees in the host community can be greatly improved by addressing these issues through
better insurance coverage, language support, and the accessibility of specialized medical services. However,
the participants express their dissatisfaction with the low pay scale and high living costs, which pose
financial difficulties and restrict their ability to pay for necessities. Improved employment possibilities and
support networks can be combined with these economic concerns to help Ukrainian refugees in

Ruzomberok reach a more secure and balanced level of living.
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4.3 Cultural integration

The cultural integration of Ukrainian refugee families in Ruzomberok includes establishing an accepting
atmosphere that respects and appreciates their cultural background while facilitating their engagement in
the local culture. However, for the Ukrainian refugees in Ruzomberok, community cohesion, cultural

identity, and a feeling of belonging will be discussed as indicators of their cultural integration.

4.3.1 Ukrainian refugee’s cohesion with Slovak people

The cohesion between the Slovak and Ukrainian refugees in Ruzomberok is crucial for their integration
into the community. The fundamental well-being and successful integration of the Ukrainian refugees in
Ruzomberok are influenced by the development of positive connections, mutual understanding, and social
cohesiveness. The study discovers that there are several elements that influence the cohesion between
Slovaks and Ukrainian refugees, including cultural similarities, community support systems, strong social

bonds, and positive attitudes and perceptions (fig.5).
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Figure 5: Factors for community cohesion between Ukrainian refugees and Slovak people.

Source: Author (Study data)

Additionally, research data show that locals and Ukrainian refugees are able to maintain a positive and
strong relationship. They also highlighted how friendly and helpful the locals are to them, which helps to
foster mutual respect between the two groups. On the other hand, some participants believe there was more

closeness between the locals and the Ukrainians prior to their initial outpouring of sympathy and assistance.
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The locals' attitudes toward the Ukrainian refugees have changed over time. But the participants don't
regard this as a cause for concern; instead, they are pleased with their relationships and bonds with the

locals.

“Well, I think, we have a good bond with the locals. I see the same support and care from their side. I didn’t
notice any change in the relationship between us rather | can say the relationship is getting better day by

day with the locals” (Ukrainian refugee: two parents' family).

“We have a good relationship with the locals. There is no change so far. Everything is okay and normal.
But at the beginning people were so emotional and sympathetic about us. | felt that relation was stronger,
maybe, day by day people take it easy. But they all the time trying to help us” (Ukrainian refugee: single-

parent family).

However, the participants' positive experiences indicate that there is relatively good cohesion between the
Slovak people and Ukrainian refugees. The participants see the locals as helpful and caring, and they think
these things are becoming better over time. This suggests a feeling of inclusion and acceptance within the
community. Conversely, some participants feel that compared to when they first arrived, the locals' level
of compassion and emotional support has slightly decreased. The participants show no evidence of concern
or displeasure, despite the possibility that this shift may be seen as weakening cohesion. They consider their

interactions with the locals as positive and satisfying.
4.3.2 Ukrainian refugee’s cultural identity and values in Ruzomberok

The acknowledgment of the locals' support and assistance by Ukrainian refugees in their new country raises
the possibility that the community would recognize and value the preservation of their cultural identity and
values. The research data indicate that Ukrainian refugees are belonging and holding their own culture and
values in Ruzomberok. Moreover, participants discovered that they have cultural similarities with Slovakia.

But in Ukraine, religious holidays like Christmas and Easter are widely celebrated.

“Yes, we can practice our own culture here. But In Ukraine, we celebrate Christmas and Easter in a bigger
way, here | missed it. It may happen because of fewer people. Sometimes | feel the city is empty because

where I came from, I had a huge population” (Ukrainian refugee: single-parent family).

Regarding cultural adaptability, the Ukrainian refugees think they are beginning to incorporate local
culture; for instance, Ukrainians appreciate Slovaks' emphasis on family bonding and their friendly and
helpful attitude towards the common people. The Ukrainian refugees are actively participating in and
incorporating components of the Slovak culture into their own lives. Some participants have an interest in

the local dishes, music, and traditional dances.
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Here, people, have a good family bonding. Especially, on Sunday they get together and go out and enjoy
time with family. I really like it. 7 can remember, Ukraine, even on weekends, we didn’t have time for our
family. 1 think this Slovak culture helps people to develop their mental health. (Ukrainian refugee: two

parents' family).

| like their behavior. They are kind, polite, and helpful. I try to adopt their values and norms. And they are
family oriented which touched me the most. | like their food. At home, I try to cook their dishes. And | also

like their songs and dances. (Ukrainian refugee: single-parent family).

On the other hand, participants also said that Slovaks admire Ukrainian culture as well, particularly the
food, music, and traditional dresses. Furthermore, participants stated that the Slovaks regularly take part in

their national celebrations and rituals with them.

I think we share each other culture. Because locals are interested in Ukrainian culture, they like our songs
and clothes, they always try to join our traditional events and functions. (Ukrainian refugee: two parents'

family).

Maintaining a refugee's cultural identity and principles may include a variety of factors in the host country
(Shihadeh, 2016). This can involve preserving their language, way of life, rituals, beliefs, and norms (ibid).
At the same time, promoting opportunities for cultural exchange, intercultural communication, and
programs that encourage refugees and the local community to share traditions and practices (ibid).
However, the outcomes suggest a healthy and harmonious cooperation of the Slovak community in
Ruzomberok with Ukrainian refugees. Besides, mutual respect, comprehension, and unity are fostered by
both parties’ willingness to respect and participate in one another's cultures. It draws attention to the value

of cultural diversity and the positive experiences that result from cross-cultural interaction and integration.
4.3.3 Ukrainian refugees’ feeling of belonging in Slovak society

The process of integrating Ukrainian refugees into Slovak society depends greatly on their sense of
belonging. It includes their experience of belonging, acceptance, and identity to the host community. The
research data demonstrate that the people of Ruzomberok are kind to and accepting of Ukrainian refugees.
The Ukrainian refugees value the help, compassion, and understanding they get from the Slovak people.
The participants underlined the warm ties they have formed with the locals, expressing a sense of

connection and bonding with them.

“I think I have a feeling that | am belonging this society. Because here | am so active with different activities

than in Ukraine. | have a very good bond with the locals that feels good to stay in this society ”
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On the other hand, the deep attachment that Ukrainian refugees feel to their own country as well as its
culture, customs, and societal standards. It implies that even if they are grateful for the help and support,
they get in Slovakia, they would rather go back to their native country and be with their own community.
This feeling could be caused by a desire for familiarity, a sense of identity-related to one's native land, or a

desire to help their culture recover from its difficulties by rebuilding and strengthening it.

“Slovakia is not our native land. This is another culture, other habits, and mentality. We respect this all
and we are thankful for taking care of us. But we want to go back to our country, we belong to our country,

our society”

However, by recognizing both the refugees’ commitment to their home country and their sense of
connection to Slovak society, the research data offer a balanced picture. It captures the complex feelings
and contradictory affiliations that refugees could feel as they go through the integration process. These
opposing emotions simultaneously underline the difficulty of the refugee experience and the significance
of comprehending and assisting their integration journey while respecting their cultural identity and longing

for their home country.

4.4 Challenges for the Ukrainian refugees in Ruzomberok

The Ukrainian refugees in Ruzomberok encountered several challenges during their stay in Ruzomberok.
These challenges can affect various factors in their lives, including their social, economic, and emotional

well-being. Some of the common challenges experienced by Ukrainian refugees in Ruzomberok include:

Family structure (single-parent family Vs two parents’ family): There are primarily two types of
families among the Ukrainian refugees in Ruzomberok: single-parent families (mother and children) and
two-parent families (spouse and their children). According to the study, single-parent households are more
at risk for socioeconomic and emotional well-being than families with both parents. Table 5 shows the
challenges that single-parent Ukrainian refugee families are facing in Ruzomberok compared to both

parents’ Ukrainian refugee families.

Table 5: Challenges for single-parent Ukrainian refugee families in Ruzomberok

Areas of concern Single-parent Ukrainian families two parents’ Ukrainian
families
Financial strain Single-parent Families of Ukrainian Two parents can share the
refugees frequently struggle expenses for their families.
financially because only one parent

has to support the entire household.
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Quality time with

family members

Emotional

support

Lack of social

network

Employment

challenges

Childcare

responsibilities

It can be challenging to balance work,
and other

little

children, obligations,

leaving time for social
interactions and integrating activities.
Lack of a companion may cause
emotional difficulties. One single-
parent participant in this study
reported being divorced because of a
long-distance relationship.

May have fewer social networks and
support systems. For single-parent
Ukrainian refugee families,
establishing a social network and
finding support within the host
society is more difficult.

In host society like Ruzomberok,
employment opportunities relate to
social network and access of
information. Therefore, single-parent
families face challenges to find the

jobs.

They do not have enough time to take
care of their children if they have a

job.

Source: Author (study data)

Slovak language: The language barrier in Ruzomberok is one of the main problems for the Ukrainian
refugees there. Slovak proficiency is often lacking among Ukrainian refugees, which makes it difficult for

them to communicate and integrate. Their ability to access jobs, education, healthcare, and social

connections is constrained.

Employment possibilities: Finding suitable employment is a significant challenge for Ukrainian refugees.
There is a huge job scarcity in Ruzomberok for Ukrainian refugees. Sometimes local language requirements

and certification of the Ukrainian refugee's qualifications add an extra challenge to securing a job in

Ruzomberok.
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Two parents can share their
time with their children. Social
interaction and integration
processes are easier for them.

Two partners can emotionally
support each other and make
support each other in a new

environment.

Have their own social networks
and friend groups. They can
have  more  access to
information and networking
than single-parent Ukrainian
families.

Since both parents used to have
more connection and access of
information, it would be easier
for them to manage jobs. If one
of the partners secures
employment, they may divide
profits with the other partners.
If one parent go to job other
parent can give time for caring

their children.



Access to healthcare: For Ukrainian refugees in Ruzomberok, getting access to healthcare services is very
difficult. Firstly, the refugee from Ukraine is not covered by the government's health insurance program.
Secondly, there are not enough Ukrainian doctors working in the hospitals, and the local medical staff does
not speak Ukrainian. Thirdly, medical professionals and their services are not always available at hospitals.
In Ruzomberok, public transportation is inadequate, making it challenging to reach medical help in an

emergency.

Access to information: Another issue in Ruzomberok is the lack of information regarding employment
and housing options for Ukrainian refugees. since it is unknown to the Ukrainian refugees where or how
they would find employment. There is no clear information or dedicated site for job searching. A resource
center or website specifically for Ukrainian refugees could ease this problem.

Education and children's schooling: In Ruzomberok they do not have a dedicated school for the
Ukrainian refugee children. Therefore, Ukrainian refugee children are integrated into Slovak schools where
the Slovak language is the medium of instruction. As a result, a large number of refugee children dropped
out of school and now rely on online education in Ukraine. Children are unable to engage in online classes

due to power outages and a poor internet connection caused by the war situation there.

Daycare center: For families of Ukrainian refugees, finding affordable and accessible daycare centers is a
problem in Ruzomberok. Families with single-working parents find it challenging to bring their children to

their workplaces. Motherhood versus career is thus posing another challenge for them.

Empowerment program: Ukrainian refugees attend only the Slovak language course as a professional
empowerment program. Along with this language course, more professional courses (graphic design,
interior design, and web design, etc.) should be offered to involve them in the active labor market.
Therefore, the availability of proper opportunities for skill development and vocational training in
Ruzomberok is one of the major problems for Ukrainian refugees. Vocational training provided by

empowerment programs can give Ukrainian refugees competitive skills and improve their employability.

Uncertainty about the future: For Ukrainian refugees, not having an idea how long they will stay in
Ruzomberok is a big challenge. The uncertainty and lack of clarity surrounding their future can lead to a

variety of issues and impair their capacity to make thoughtful choices and plans.
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5 CHAPTER FIVE: ROLE OF SOCIAL WORKERS IN
INTEGRATING UKRAINIAN REFUGEES’ FAMILIES INTO
SLOVAK SOCIETY

The role of social workers who assist Ukrainian refugees in Slovakia is the primary focus of this section.
For this study, three different types of social workers are considered (see the methodology for details). First,
this research concentrates on "Field Level Social Workers," or social workers who interact directly with the
families of Ukrainian refugees in Ruzomberok. Second, "Municipality Level Social Workers" are defined
as social workers who support the Ukrainian refugee in Ruzomberok and work at the municipal level.
Finally, "National Level Social Workers" refers to social workers who are related to the process of refugee
policy but may not necessarily be working directly with Ukrainian refugees. Therefore, this section
concentrates on social workers' competencies, the services they are providing to Ukrainian refugees, social
work practice with Ukrainian refugees, and the challenges social workers are facing in Ruzomberok (field
and municipality level) as well as at the national level to discuss the role of social workers in the context of

the integration of Ukrainian refugees in Slovakia.

5.1 Social worker’s competencies

Social workers are crucial in helping and supporting Ukrainian refugees through the process of integration
and resettlement. When working with Ukrainian refugees, social workers in Slovakia are following the
skills:

5.1.1 Social werker’s profile working with Ukrainian refugee

The skills, education, and experience that the social workers bring to their role in supporting Ukrainian
refugees during their resettlement and integration process are demonstrated by their professional work
experience with Ukrainian refugees in Slovakia. The educational background and work experience of social
workers with refugees, including Ukrainian refugees, will be explored in relation to the profile of work
experience with Ukrainian refugees. The findings reveal that field-level social workers in Ruzomberok
mostly work as a volunteer or occasionally as part of governmental or nongovernmental groups. Moreover,
most field-level social workers lack a social work degree or relevant educational background. However,
the study discovered that social workers employed by the Office of Labor, Social Welfare and Family in
Ruzomberok (municipality) and the Central Office of Labor, Social Welfare and Family in Bratislava

(national) both possess social work degrees and relevant educational backgrounds (Table 6).
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Table 6: Social worker’s educational background and work experience

Social Worker’s

working area

Field level

Field level

Municipality

Municipality

National

Educational
Background

Engineering
(Architecture)
Political
science

Social Work

Social Work

Social Work

Organization

Community Center

Mayor office
Office of Ilabor,
social welfare and
family in
Ruzomberok

(Department of

Consultations and
Education)
Office of labor,
social welfare and
family in
Ruzomberok

(Department of
AOTP and ESF)

Work experience in

social work field

7 years (volunteer)

9 years (volunteer)

9 months

15 months

The central office of 35 years

labor, social welfare
and family in
Bratislava

(Department of the
social legal
protection of
Children and social

guardianship)

S7

Work
experience
with
Ukrainian
refugees

7 months

7 months

7 months

6 months

15 years

Not with the
Ukrainian
refugee but
refugees or
minority

groups in

general.



National Social Work  The central office of 14 years 9 months

labor, social welfare (Ukrainians
and family in and other
Bratislava minority
(Department of groups)
AOTP and advisory

department)

Source: Author (study data)

The research data also suggest that in Ruzomberok, social workers at the field level have more experience
than those at the municipal level in the field of social work. Just before the Ukrainian crisis and in the
aftermath of the arrival of Ukrainian refugees in Ruzomberok, municipal social workers were recruited for
the position. However, while not directly working with Ukrainian refugees, national-level social workers
have a vast amount of expertise in the field of social work. One of these experts has been involved in the

Ukrainian refugee issue since the Ukrainian crisis began.

However, the analysis demonstrates the education and professional background of social workers who have
worked with Ukrainian refugees in different contexts. It demonstrates that even though field-level social
workers lack formal social work education, they are aware of the needs of Ukrainian refugees. However,
while having social work degrees, municipal social workers have little experience with Ukrainian refugees.
Social workers at the national level have social work expertise, but not specifically with Ukrainian refugees.
The diversity of social workers' educational backgrounds and professional experiences may have an impact

on and present difficulties in delivering effective support to Ukrainian refugees in Ruzomberok.
5.1.2 Social werker’s perception of their job requirements

Understanding social workers' perspectives on the responsibilities they must accomplish when assisting
Ukrainian refugees in Slovakia is crucial to understanding their role and approach. These perceptions shed
light on the objectives, difficulties, and demands social professionals confront when assisting Ukrainian
refugees. Research data reveal that field-level social workers think that one of the prerequisites would be
an understanding of the cultural and ethical background of the Ukrainian refugees. Additionally, they noted
that it would be preferable if they could bring on the experiences of refugees who had previously adapted
well to the host society. Finally, field-level social workers emphasized the value of knowing Ukrainian to

assist the Ukrainian refugees in Ruzomberok with their integration.

“Social workers should understand cultural and ethical backgrounds. Using some of the refugees who have

been adopted well or better and who may serve as positive role models for the new refugee is very useful.
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The advantage for the social workers if they know the language and the culture of the Ukrainian refugee ”

(Social worker: Field level).

On the other hand, social workers at the municipal and national levels highlighted the need of having social
work knowledge as a prerequisite for working with Ukrainian refugees. Municipal social workers
recognized the significance of fluency in both Slovak and Ukrainian. Moreover, social workers from the
municipality added patience and empathy for the Ukrainian refugees to their lists of job requirements while
social workers at the national level prioritized having a greater knowledge of how to work with Ukrainian

refugees.

“For me, the main requirement is the knowledge of social work and especially working with Ukrainian
refugees a social worker needs to know the language of both Slovak and Ukrainian. And I can also mention,
the social worker should be empathetic, patient with a sense of helping the refugees” (Social Worker:
Municipality Level).

“In my department, it is primarily the acquired higher education and the deeper knowledge and skills
associated with the refugee. But these requirements may vary from department to department” (Social

worker: National level).

However, the outcomes show how social workers at various levels (field, municipal, and national) perceive
their responsibilities when assisting Ukrainian refugees in Slovakia. The incorporation of these various
perspectives offers insightful information about the various expectations and priorities of social workers in
assisting Ukrainian refugees. The diverse viewpoints of social workers at various levels are a reflection of
the complexity of their roles and the unique demands they must meet. Municipal and national social workers
place more emphasis on the broader social work knowledge and abilities required for effective support,

whereas field-level social workers concentrate on urgent practicalities and cultural awareness.

5.1.3 Social werker’s legal competencies working with Ukrainian refugees

To assure the provision of proper support and assistance within Slovakia's legal framework, social workers
who work with Ukrainian refugees should possess the requisite legal expertise. These skills include an
understanding of relevant laws, rules, and policies relating to social welfare, immigration, and refugee
rights. The research data demonstrate that field-level social workers in Ruzomberok who assist Ukrainian
refugees are aware of their legal rights and can inform them of their entitlements so they can prevent

employer exploitation, domestic violence, child abuse, and black labor in the job market. Additionally,
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field-level social workers collaborate with the local police to reduce illegal activity and protect Ukrainian

refugees from any dangers.

“Social workers should know and understand the fears and potential dangers of the refugees and their
rights and provide them with this information. For example, child abuse, domestic violence policies,
employer exploitation, etc. Also, it helps them to orient and avoid the black work labor market, and where
they can get more information or get help in case of need. In case of suspicious activity social workers
contact the local police to investigate and provide the actual information ” (Social worker: field-level).

On the other hand, social workers at the municipal level in Ruzomberok provide consulting services to
Ukrainian refugees. If the Ukrainian refugees are taken advantage of by employers, they consult with the
Labor Inspectorate in Zilina and encourage them to get in touch with the appropriate authority. Furthermore,
municipal-level social workers are working as a mediator. They mediate with the Trade office if the
Ukrainian refugees want to start a business. Nonetheless, Social workers from the national level who are
mainly working as an advisor or an expert, are following the guidelines of the ministry. Since the Ukraine
crisis is a new challenge for them, they do not have long-term plans for them, rather in an emergency
situation, they take immediate initiative and collaboration with other governmental organizations and
NGOs if needed.

Well, it happened that Ukrainians came here who was refused to pay by their employer, and in such cases,
we send them to the relevant institutions that deal with the issue. In this case, it was the Labor Inspectorate
in Zilina. If they are interested in running a business, we contact with the Trade Office and then send them
to the trade office for further processing. Basically, we can recommend more or less those who need help.

(Social worker: municipality-level).

Since the Ukrainian crisis is a new issue for the Slovak government that we have not met in practice so far,
we acquire knowledge and competence on an ongoing basis, be it from methodological guidelines of the
ministry, following laws, collaboration with the municipalities, sometimes NSOs, and take initiative in an

immediate situation. (Social worker: national level)

However, outcomes emphasize the significance of legal competencies for social workers working with
Ukrainian refugees in Slovakia and offer insights into how social workers at different levels approach legal
aspects. Municipal and national-level social workers concentrate on giving consultation, mediating
disputes, and following rules and regulations to establish the policy, in contrast to field-level social workers
who take a proactive approach to protecting Ukrainian refugees and working with local authorities. The

critical analysis highlights the significance of these legal competencies in protecting Ukrainian refugees'
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rights and welfare while also emphasizing the necessity for ongoing learning and flexibility in response to

new circumstances.
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Fig 6: Social worker’s legal competencies for the Ukrainian refugees in Slovakia

Source: Author (study data)

5.2 Social work Services for the Ukrainian refugees

Social work services for Ukrainian refugees in Slovakia are crucial in supporting their resettlement,
integration, and overall well-being. These services encompass a range of support and assistance provided
by social workers to address the specific needs and challenges faced by Ukrainian refugees. This section
will focus on the social work services from different social levels for Ukrainian refugees in Slovakia, for

example, housing, employment, health care, education, and financial assistance.
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5.2.1 Securing accommodation for the Ukrainian refugees’ families

Social workers are particularly effective in helping Ukrainian refugees with housing-related concerns and
making sure they have access to adequate and sustainable housing options. Research data show that field-
level social workers in Ruzomberok are groups of people who are working as a volunteer under
governmental or non-governmental organizations. For assisting Ukrainian refugees with housing, field-
level social workers play the primary role. They make other big volunteer groups and divided them into
small groups and send them to help the Ukrainian refugees. At the same time, field-level social workers in
Ruzomberok contact their partner organizations, hotels, and property owners for making a rental deal on a

temporary basis for the Ukrainian refugees.

“So firstly, we created a big volunteer network, then this network was divided into smaller groups based
on the type of offered help. We had a crisis meeting with our partners from the private sector, whose hotel
was its property, and we made a rental deal. So, they gave us a building to create a temporary shelter. Also,

many volunteers provided their own properties to rent” (Social worker: Field-level).

On the other hand, social workers who are working in the municipality do not have direct involvement to
secure housing for the Ukrainian refugees in Ruzomberok. Nonetheless, they communicate with different
programs, websites, and groups to manage housing for the Ukrainian refugees which are funded by the
Slovak government. On the contrary, national-level social workers monitor and collaborate with the
municipalities or local authorities for arranging housing for the Ukrainian refugees. And the minor children
are placed in CDR (Children Dispute Resolution). Therefore, social workers at the national level primarily
keep an eye on the local authorities and support the Ukrainian refugees with funds set by the Slovak

government.

“Social workers do not have a direct influence on the establishment of accommodation for emigrants.
However, Social workers talk about various programs, websites, and groups in social networks, where you

can find free housing, which will be paid for by the state of Slovakia” (Social worker: Municipality-level).

“Accommodation is arranged by the local authorities either through the owners of various accommodation
facilities, further provided by the municipality or they look for it themselves, via the Internet site, children
are placed in the CDR, which follows from the legislation of the Slovak Republic” (Social worker: National

level).

However, the analysis focuses on the various roles and strategies used by social workers at different levels
to help Ukrainian refugees with housing challenges. According to outcomes, field-level social workers in
Ruzomberok are responsible for setting up volunteer networks and temporary housing through rental

agreements with associate organizations. Their proactive attempts to solve the immediate housing
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requirements of Ukrainian refugees are demonstrated by this grassroots strategy. On the other hand, it
appears that social workers at the municipal and national levels have a more indirect role in helping
Ukrainian refugees find housing. Local social workers are portrayed as interacting with groups, websites,
and programs, while national social workers are seen as keeping an eye on local authorities and working
with them to find housing for Ukrainian refugees. Their main responsibility appears to be monitoring the

implementation of legislative directives and offering assistance and financial support to local governments.
5.2.2 Assisting employment for the Ukrainian refugees’ families

To facilitate integration and self-sufficiency, social workers need to help Ukrainian refugees find
employment in Slovakia. Social workers offer a range of services and support to assist Ukrainian refugees
in finding jobs and navigating the labor market. Findings reveal that field-level social workers in
Ruzomberok assist Ukrainian refugees discover and accessing the job market in Slovakia, especially in
Ruzomberok. They accompany the Ukrainian refugees to the worksites and assist them in understanding
the requirements, application processes, and required paperwork. Additionally, field-level social workers
help Ukrainian refugees navigate job websites, get information about job openings online, and explore a
variety of employment opportunities. Finally, field-level social workers in Ruzomberok offer guidance and

assistance in making application documents like cover letters, portfolios, and resumes (CVs).

“We help them to understand the local labor market. Informing them and bringing them to the place where
they can apply for work and have access to the labor market. We also help them to research information
on the Internet. Finally, we assist them to make their own application, CV, portfolio, etc.” (Social Worker:
Field-level).

On the other hand, social workers from the Ruzomberok municipality also help Ukrainian refugees find
employment opportunities. Findings highlight how municipal social workers continue to seek to support
refugees in their employment search even though there are now few job prospects owing to inflation.
Moreover, municipal social workers make an extra effort to help Ukrainian refugees find jobs by contacting
employers on their behalf. Additionally, the social workers discover which companies are prepared to

employ Ukrainian refugees despite their limited Slovak language proficiency.

“We offer vacancies to Ukrainians, but currently, there are very few vacancies, which is a consequence of
inflation. Some jobs are suitable directly for Ukrainians and are marked with the national flag of Ukraine.
However, we help them by calling the employer on their behalf and finding out the necessary information,
as well as whether they would hire a citizen of Ukraine even though Ukrainian do not know the local

language” (Social Worker: Municipality-level).
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“We have several projects for Ukrainian refugees to involve them in our labor market. Some of our projects
are running with the collaboration of our municipalities. Though our municipalities are autonomous we
also run projects together like job counseling for the Ukrainian refugees, offering them educational
courses, commuting allowance, Volunteer work allowance, and acquiring work skills so that they can be

skillful and have knowledge before entering the labor market” (Social worker: National level).

Nevertheless, by helping the Ukrainian refugees find employment, social workers at the national level are
doing a remarkable job for them. They are working on several projects that will involve Ukrainian refugees
in the Slovak labor market. First, a dedicated website® for Ukrainian refugees is operated by national social
workers, where Ukrainian refugees can find jobs in every Slovakian municipality that fit their
qualifications. Second, through the municipal authorities, social workers from the national level support
the Ukrainian refugees financially. Ukrainian refugees are given a monthly stipend of 234.42 euros under
the program "Acquiring Work Skills" for a maximum of three months. Finally, social workers at the
national level set up "Job counseling™ for the Ukrainian refugees through the municipalities.

However, the comprehensive efforts undertaken by social workers at various levels to help Ukrainian
refugees find jobs in Slovakia are highlighted by the critical analysis of the outcomes. Social workers play
a crucial role in the integration and self-sufficiency of Ukrainian refugees in the labor market by offering
support and advice in job applications, establishing connections with employers, and carrying out
initiatives. They play a vital role in assisting Ukrainian refugees in rebuilding their lives and contributing
to the labor force in Ruzomberok through their proactive approach and dedication to meeting their

employment demands.

5.2.3 Providing healthcare facilities to the Ukrainian refugees’ families

To ensure the physical and mental well-being of Ukrainian refugees in Slovakia, social workers play a
crucial role in providing healthcare services. Findings show that Ruzomberok's field social workers actively
help Ukrainian refugees find their way around the healthcare system. They also give information and advice
about the healthcare facilities that are accessible in Ruzomberok, such as hospitals, clinics, and specialist
healthcare providers. Additionally, field-level social workers accompany Ukrainian refugees to emergency
medical appointments, facilitating effective communication with medical staff and Ukrainian refugees who
might experience language barriers. Eventually, field-level social workers also work as advocates for

Ukrainian refugees, making sure that they receive proper healthcare services.

3 https://www.ukraineslovakia.sk/en/employment/
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“We provide the information of contact for health care and help to navigate or escort to the facility. We
assist Ukrainian refugees in overcoming communication barriers in the hospitals and sometimes help them

to get emergency appointments” (Social worker: Field-level).

On the other hand, social workers at the municipal level in Ruzomberok engage with regional healthcare
organizations and providers to meet the medical requirements of Ukrainian refugees. They support access
to necessary medications and treatments for Ukrainian refugees and assist with registration with healthcare
facilities, including primary care doctors and specialists. Additionally, the municipal social workers in
Ruzomberok collaborate closely with medical specialists to ensure that refugees receive the right medical

support and attention for their particular medical issues.

“We can only provide them with contacts to health care providers who can help them in this direction. One
of our colleagues consults Ukrainian refugees to see whether they receive appropriate medical care and

what kind of challenges they are facing in the hospitals” (Social worker: Municipal level).

Nevertheless, to develop and implement healthcare systems, national-level social workers in Slovakia work
with healthcare authorities and other national, and international organizations. For instance, national-level
social workers in Slovakia working with UNICEF to provide psychological intervention for Ukrainian
refugees. They advocate the inclusion of Ukrainian refugees in the urgent state healthcare insurance
program and work to prevent any obstacles or difficulties that may prevent them from receiving medical
care. National social workers support and guide local, municipal, and field social workers to ensure a
systematic approach to providing healthcare for Ukrainian refugees, such as when a particular municipality

requires a dedicated hospital or medical personnel for Ukrainian refugees.

“We are providing healthcare facilities to Ukrainian refugees in accordance with government law, and
guidance. Initially, we didn 't have public health care insurance for them, later it became urgent state health
care insurance for all Ukrainians. Upon arrival from Ukraine, psychological intervention was provided.
At the same time, UNICEF cooperates with them. | also want to mention, probably, in January, a medical
care center for children and the disabled was opened in Ruzomberk and Ukrainian doctors work in the

center” (Social worker: National level).

However, outcomes demonstrate social workers' involvement in helping Ukrainian refugees with healthcare
services. It highlights their efforts to disseminate information, break down barriers to communication, make
healthcare services more accessible, advocate for refugees, and work with relevant stakeholders to meet

their special health requirements.
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5.2.4 Assisting in education for the Ukrainian refugees’ families

When it comes to helping Ukrainian refugees in Slovakia with their schooling, social workers are a valuable
resource. Their participation encompasses a variety of settings, including local, regional, and national
initiatives. Findings demonstrate that during the initial phase of the Ukrainian crisis, assisting Ukrainian
refugee children to integrate into the Slovak educational system was not a top priority for the field-level
social workers in Ruzomberok. However, in the aftermath, they actively assist and direct Ukrainian refugee
children to integrate into the Slovak educational system in Ruzomberok and their families for job retraining
courses. They help with the enrollment process and offer information about the various educational options,
including schools and language programs. Due to the disparity in language and educational systems, field-
level social workers in Ruzomberok also collaborate closely with educators and school administrators to

assist the children of Ukrainian refugees with their academic needs.

“During the first days of the refugee crisis school system wasn't the question of the day. We sorted it
eventually into a close relationship with the municipality (the municipality organizes primary schools in
Slovakia) and with the state government. We provide an opportunity for job requalification courses for the
parents. We also help children to integrate at school by voluntarily providing education assistance ” (Social

worker: Field-level).

In contrast, the municipal social workers in Ruzomberok provide the information and consultancy they
require to enroll their children in Slovak schools. Through the schools' JOY and ZARAZ programs,
municipal social workers also offer free classes to parents, including a Slovak language course and several
professional courses. Additionally, their program is flexible for Ukrainian refugees; these individuals can
enroll in the classes online, however, there is also a face-to-face option. Municipal social workers in
Ruzomberok provide two professional courses to Ukrainian refugees who can communicate in Slovak after
which the Ukrainian refugees are placed in the job market in accordance with their interests by the

municipal social workers in Ruzomberok.

“We provide them with free courses. It is mostly a Slovak language course because if they want to integrate
as well as possible and find a job in Slovakia, they need the language first and foremost. Here in
Ruzomberok, we have two educational schools, namely JOY and ZARAZ. Ukrainians can decide whether
they want to take the course online or face-to-face. They can also choose a Slovak language course
anywhere in Slovakia except the Bratislava region. If they already speak Slovak and can communicate, they
can also choose professional courses: hairdresser, beautician, barber, accountant... They have the option

of choosing 2 courses, one of which must be focused on the Slovak language, and after successful
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completion, they can apply for a course with a professional focus in the field they are interested in or where

they would like to work” (Social worker: Municipality- level).

Nonetheless, to develop and implement programs that specifically meet the educational requirements of
Ukrainian refugee children, Slovakia's national social workers work together with educational authorities
and international organizations. The national level social workers help to offer online Ukrainian courses
specifically created for Ukrainian refugee students in Grades 5-11 and Grades 1-4 are currently being
prepared to serve Ukrainian refugee children who wish to enroll in Ukrainian schools via distance learning.
The priority of the national social workers is also to ensure that children of Ukrainian refugees in Slovakia
receive free primary and secondary education. It demonstrates their dedication to making sure that these
children, despite being displaced, have access to educational opportunities. Finally, social workers support
Ukrainian students financially as part of the project "Allowance for Food and School Supplies"* to promote

their attendance in Slovak schools.

“We are considering their difficulties in Slovak schools. We, therefore, made taking Slovak language
lessons in school compulsory for them. We are working with the local government. We provide online
Ukrainian courses for Grades 5-11 and Grades 1-4 in preparation for Ukrainian students who wish to
enroll in Ukrainian schools via distance learning. We provide them with free basic and secondary education
in Slovakia. Also, we also provide financial support to Ukrainian refugee children who are attending Slovak

schools” (Social worker: National level).

However, the analysis indicates that early stage of the Ukrainian crisis, field-level social workers in
Ruzomberok did not prioritize integrating Ukrainian refugee children into the Slovak educational system.
Positively, field-level social workers' involvement in Ruzomberok increased over time as they actively
assisted and directed families of Ukrainian refugees enrolling their children in Slovak schools. Moreover,
the municipal social workers in Ruzomberok are acknowledged for offering crucial support by arranging
free classes, including Slovak language and professional training, through institutions like JOY and
ZARAZ. But the effectiveness of those courses for the Ukrainian refugees can be questioned. The
availability of online Ukrainian courses for distance learning for national-level social workers is
commendable, but it's critical to evaluate the quality and accessibility of these courses. Giving Ukrainian
refugee children free access to primary and secondary education is a good step, but further research is
needed to determine how well financial aid programs can help the Ukrainian refugees integrate into the

Slovak educational system.

4 https://www.ukraineslovakia.sk/en/state-benefits/
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5.3 Social work practice with Ukrainian refugees

Several strategies and assistance are used in social work practice with Ukrainian refugees in Slovakia in
order to address their particular needs and improve their integration and well-being. This section focuses
on social work practice with Ukrainian refugees at the field level, municipality level, and national level
separately since this research discovers the social worker's role in three distinct areas for integrating

Ukrainian refugees in Ruzomberok.

5.3.1 Social Work Practice at field-level with Ukrainian refugees

Social work practice at the field level with Ukrainian refugees engages in assisting comprehensive support
to address their special needs and support their integration in Ruzomberok. To identify the individual
strengths and problems of Ukrainian refugees and create individualized support plans, social workers from

the field level participate in direct, person-centered interventions.

“We are Making and actualizing the list of available housing and job opportunities as well as contacts for
language and job requalification courses and government-supported help. Stay in contact with the client
by providing a safe environment for meeting and socializing refugees with local culture and allowing them

to apply biculturalism to help them adapt to the new environment” (Social worker: Field-level).

“We can help the refugees to get housing, provide food, help to access the labor market, and help to get
medical services. We all the time cooperate with healthcare professionals, legal professionals, community

workers, teachers, and municipality personnel” (Social worker: Field-level).

Collecting resources for the Ukrainian refugees: The collection and mobilization of resources for
Ukrainian refugees in Ruzomberok is greatly supported by field-level social workers. The resources that
can meet the Ukrainian refugee’s needs, such as food, clothing, hygiene items, and housekeeping supplies,
are pursued for and supplied by field-level social workers. Social workers build networks and collaborations
with neighborhood groups, governmental organizations, and community stakeholders to make resource

gathering easier.

Active communication with the Ukrainian refugees: Field-level social workers in Ruzomberok create
face-to-face communication with Ukrainian refugees to offer them the assistance they need and to ensure
their well-being. Social workers may evaluate the requirements of the Ukrainian refugees, address their

issues, and assist in their integration into Ruzomberok due to this direct and active communication.
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Provision of information for the Ukrainian refugees: The Ukrainian refugees in Ruzomberok, field-level
social workers work as a main information source by giving them crucial information and direction about
different facets of their lives there. These social workers serve as a vital link between the resources
accessible to refugees and the refugees themselves. They gather information from a variety of sources, such
as access to housing, education, health care, and the labor market.

Social integration and community engagement: To promote social integration between Ukrainian
refugees and the local people in Ruzomberok, field-level social workers frequently arrange community
events, cultural activities, and support groups. They set up platforms for Ukrainian refugees to connect and
network, encourage involvement in local programs, and promote acceptance and understanding between

individuals.

Cooperation with stakeholders: Field-level social workers in Ruzomberok actively engage and work with
many stakeholders to ensure that Ukrainian refugees receive complete care and assistance. For the sake of
the Ukrainian refugees, field social workers in Ruzomberok must collaborate with stakeholders from the
medical field, the legal profession, volunteers, educators, and municipal staff.

5.3.2 Social work practice at municipality-level with Ukrainian refugees

A collaborative and holistic approach is used in social work practice at the municipal level with Ukrainian
refugees to address their needs and promote their integration into the local community. At this level, social
workers collaborate closely with local government officials, offering to counsel to the Ukrainian refugees,

protecting their personal data, helping them to access the labor market, and supporting their materials needs.

“We contact Ukrainians by phone and provide them with information about the facilities that the Labor
Office (municipal social work office) provides for them, and soon we will contact them again in person and
continue to inform them about the provision of free facilities. We also signed a form on the protection of
personal data, that is, we do not transfer information about Ukrainians outside the workplace or within

other departments” (Social worker: Municipality-level).

“We are working in three departments that help Ukrainian refugees. The guardianship department is aimed
at providing temporary care for family members. Then there is the department of material Needs, which is
in charge of paying the allowance in case of material needs. Then there is the department of Active
measures on the labor market, which is aimed at supporting mobility/commuting for work, volunteering,

and employment with an employer” (Social worker: Municipality-level).
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Meeting with Ukrainian refugees: Municipal social workers in Ruzomberok communicate with the
Ukrainian refugees by phone call. This is how the first engagement with the Ukrainian refugees goes. The
social workers then instructed them to report to the office so they could discuss their issues in depth during

face-to-face consultations.

Protection of personal data: In order to consult or obtain information, Ukrainian refugees visit the
Ruzomberok municipal social workers' office. Social workers always get personal information from
Ukrainian refugees either verbal communication or through the issuance of personal documentation. Social
workers from the Ruzomberok Municipality always keep their personal information private and preserve

their conversations confidential.

Counseling with Ukrainian refugees: Counseling services for Ukrainian refugees are primarily provided
by municipal social workers in Ruzomberok. They provide emotional support, direction, and assistance to
help refugees deal with the barriers to education, employment opportunities, access to healthcare, and

housing.

Guardianship for the Ukrainian refugee’s family: Three departments of the municipal social work office
in Ruzomberok work with Ukrainian refugees. The first is the guardianship department, where social
workers strive to provide temporary care for family members. For instance, they assist families when two
siblings arrive together but only one of them has reached legal age, or when grandparents seek to take
custody of their grandchildren. The department's social workers advise the Ukrainian refugees on how to

submit their applications.

Materials support for the Ukrainian refugees: Municipal social workers in Ruzomberok are also
responsible to provide materials support (blankets, sleeping mats, and protection services) to the Ukrainian
refugees. This is the Ruzomberok social work office's second department (labor office, social welfare, and
family). While assessing the number of family members and their income, social workers in this division
are responsible for paying the allowance for any material needs of Ukrainian refugees. Additionally, social

workers are accountable for providing a disability allowance.

Active measuring in the labor market: A municipal social worker facilitates the Ukrainian refugees'
active participation in the labor market. The social work office in Ruzomberok has a third department called
"Active measuring labor market." Social workers organize volunteer opportunities for Ukrainian refugees,

assist mobility for employment, and make job connections with employers.
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5.3.3 Social work practice at the national level with Ukrainian refugees

A comprehensive and policy-oriented strategy is used in social work practice at the national level with
Ukrainian refugees to address their needs and guarantee the protection of their rights. In order to design and
execute policies and programs that assist the integration and well-being of Ukrainian refugees, social
workers at this level collaborate closely with governmental organizations, decision-makers, and

international organizations.

“As a social service advisor, mainly responsible for advocacy but sometimes it is needed to visit the field
for the purpose of monitoring projects. Our office is also responsible to provide financial support in the
form of a contribution for mobility, volunteering, and employment within the framework of governmental
law. And collaboration with mayors, municipal offices, INGOs, and Humanitarian Organizations” (Social
worker: National level).

Policy development and advocacy: National social workers collaborate closely with government
organizations and decision-makers to create strategies and policies that address the needs and rights of
Ukrainian refugees. They support giving refugees access to social welfare programs, as well as to basic

services like healthcare, education, and jobs.

Program development and implementation: Slovakian social workers at the national level cooperate
with NGOs, international agencies, and regional partners to create and carry out programs and initiatives
that are adapted to the needs of Ukrainian refugees. Programs for language and cultural integration, career

development, psychosocial support, and community development activities may all fall under this category.

Case management and support: National social workers supervise the case management procedure for
Ukrainian refugees, making sure they get thorough and well-coordinated assistance. They may carry out
assessments, create individualized care plans, and facilitate access to a range of resources, including social

assistance, housing, healthcare, and legal services.

Capacity building and training: For professionals and frontline workers (field-level social workers) who
deal with Ukrainian refugees, national-level social workers coordinate training programs and capacity-
building initiatives. This encompasses providing knowledge on cultural competency, trauma-informed care,

and other relevant abilities to improve the efficiency of service delivery.
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Figure 7: Social work practice at three different levels with Ukrainian refugees in Ruzomberok

Source: Author (study data)

5.4 Challenges of the social workers working with Ukrainian refugees

To effectively support and help Ukrainian refugees in Slovakia, social workers must overcome a number

of challenges. Some of the key challenges for social workers are:

Trust issue with Ukrainian refugees: Conflict, displacement, and loss is one of the painful circumstances
that Ukrainian refugees experience frequently. These incidents may cause social workers to lose some of
their credibility. Due to mistrust, Ukrainian refugees are constantly reluctant to disclose their personal
information and vulnerabilities to social workers. As a result, it is challenging for social workers to meet

their needs.

Lack of information: This challenge comes from both sides. Social workers do not have enough

information about job vacancies, housing, and the government support system in Ruzomberok. On the other
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hand, Ukrainian refugees do not give them information about their families and identity. Consequently,
social workers do not have enough information about their clients as well as the community resources and

capabilities for the Ukrainian refugees.

Language barrier: Communication difficulties and understanding are hindered by language. Social
workers are unable to communicate in Ukrainian, and Ukrainian refugees are unable to converse in Slovak.
As a result, it is difficult for the social workers to connect with and gain the trust of the Ukrainian refugees.
The relationship between social workers and Ukrainian refugees is further eroded by miscommunication or

misunderstandings.

Lack of social work professionals: One of the major difficulties in managing the crisis, according to social
workers in Slovakia, is a lack of social workers. Because there are not enough social workers, those that
are employed must take on more cases. As a result, it may be difficult to fully address the complex needs

of Ukrainian refugees due to a lack of time and resources, long work hours, and high levels of stress.

Lack of government support: Social workers assert that INGOs, NGOs, and private organizations provide
the majority of the funding. Though it is not a common opinion among the social workers, one of the social
workers thinks, the Slovak Republic's government does not have a sufficient mechanism in place to assist
the Ukrainian refugees in Ruzomberok. As a result, social workers are constrained by a lack of proper
government funding, staffing, and infrastructure. Their ability to offer comprehensive and efficient support

to Ukrainian refugees is affected.

CONCLUSIONS

The master thesis aims to explore the Ukrainian refugees’ family integration experiences into Slovak
society, especially in Ruzomberok, and analyze the factors that influence their integration process in the
socio-economic and cultural context. On the other hand, this study also discovered the role of social workers

to integrate Ukrainian refugees in Ruzomberok at different social levels (field, municipal and national).

Firstly, considering the social integration for the Ukrainian refugee families in Ruzomberok, some
indicators like acceptance of the Slovak community, learning the Slovak language, education facilities,
social network, religious freedom, and family reunification were discussed to understand their social
integration process. According to the study, the local people of Ruzomberok were quite welcoming to the
families of Ukrainian refugees. The welcoming community in Ruzomberok actively supported the
integration of Ukrainian refugees by helping with housing and employment. However, communication and
access to the employment market are limited by language barriers. Ukrainian refugee children are enrolled
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in schools. Due to language issues, some Ukrainian students attend Ukrainian online schools, some students
attend Slovak local schools, and other students find it challenging to manage both schools. Ukrainian
refugees’ social networks with locals vary in extent; some develop tight bonds with their neighbors and
landowners, while others find it difficult to communicate with the community. In general, the Ukrainian
refugees' integration in Ruzomberok promotes religious liberty and permits Ukrainian refugees to follow
their religion. Family reunions are allowed for Ukrainian refugees, although the expense of travel frequently

prevents visits between relatives in Ukraine and Ruzomberok.

Secondly, the integration of Ukrainian refugee families into the Slovak economy places a focus on several
factors, including access to the labor market, housing options, financial support, empowerment initiatives,
and healthcare services. Despite their education and credentials, Ukrainian refugees in Ruzomberok
commonly find up in low-skilled employment because of a lack of opportunities and a lack of
communication skills. The Slovak government's housing facilities have been shown to be of high quality,
and Ukrainian refugees seem content with their accommodations. The government initially provides
financial support but usually turns to agencies like UNICEF. Slovak language and professional courses are
the main emphases of empowerment initiatives; however, their efficiency and accessibility are under
question. Due to their low income and high living expenses, Ukrainian refugees in Ruzomberok struggle
financially. This highlights the need for better employment prospects, support systems, insurance coverage,

language assistance, and specialized medical services for their integration and well-being.

Thirdly, regarding the cultural integration of Ukrainian refugee families in Ruzomberok, the cohesion
between Slovak and Ukrainian refugees in Ruzomberok is influenced by cultural affinities, neighborhood
support networks, social relationships, and positive attitudes even though some Ukrainian refugees noticed
little change over time, the good ties with the local community. Ukrainian refugees rely on the support of
Slovaks and feel a sense of belonging there. They also indicate a desire to adopt certain features of Slovak
culture. Similarly, to this, Slovaks value Ukrainian culture and take part in their festivals. Both groups place
significance on maintaining cultural identity and principles. However, while getting on with their lives in

Slovakia, Ukrainian refugees still feel a strong commitment to and want to return to their home country.

Fourthly, the challenges experienced by Ukrainian refugees in Ruzomberok include single-parent
households who confront financial strain, a lack of social networks, and difficulties finding employment.
For Ukrainian refugees in Ruzomberok, major obstacles include the language barrier, limited information,

lack of access to healthcare, difficulties in children's education, and future uncertainty.

Fifthly, the role of social workers in the integration of the Ukrainian refugees in Ruzomberok is highlighted
by their professional competencies, available services, practice area, and challenges they are facing working

with the Ukrainian Refugees. Social workers working with Ukrainian refugees in Slovakia at different
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social levels (field, municipality, and national) have distinct educational backgrounds and work
experiences, which affect their abilities and perspectives. Social workers offer Ukrainian refugees a range
of services, such as helping them find housing and employment. Assisting temporary housing is generally
the responsibility of field-level social workers, while municipal and national-level workers engage with
local governments and give financial support. Regarding employment, field-level social workers help
refugees in navigating the labor market, while municipal social workers and national-level social workers

counsel employment opportunities and get in touch with local and international organizations.

Sixthly, to help Ukrainian refugees integrate into the host society in Ruzomberok, social workers practice
several strategies at different social levels. Field-level social workers gather and distribute resources,
engage with Ukrainian refugees personally, offer essential information, encourage social integration, and
collaborate with partners, whereas municipal social workers communicate with refugees over the phone
and in person, protect their personal information, provide counseling and guardianship, provide financial
support, and facilitate their integration into the labor market. On the other hand, national-level social
workers assist in case management and support, program development and implementation, capacity
building and training, and policy development and advocacy on a national level. The study also discovered
the challenges faced by social workers, including issues of trust, lack of information, communication

difficulties, lack of social work practitioners, and insufficient government support.

Finally, the author combined three theoretical concepts- theory of change, ecological system theory in social
work practice, and social capital theory to develop the "model of effective integration approach.” These
theories are linked together and give insight into the integration of refugees into host societies and the roles
of social workers in this integration process. When these three concepts work together, it is anticipated that
the integration strategy for Ukrainian refugees will be successful. Eventually, in this research, the "model
of effective integration approach” was successful and effective for the families of Ukrainian refugees in

Ruzomberok.
Implication and Recommendation

A comprehensive list of recommendations can be put into practice to alleviate the difficulties that Ukrainian
refugees are experiencing in Ruzomberok. These include creating family support initiatives that give single-
parent families access to financial aid, reasonable daycare options, and socialization activities. Programs
for learning Slovak that are focused to the needs of Ukrainian refugees can help them become more fluent
in the language and make it easier for them to integrate into society. Programs for employment support,
such as job placement assistance and vocational training, can contribute to the creation of job openings and
expedite the gualification-validation process. Better healthcare access can be ensured through accessible

healthcare services that include interpreter services and medical personnel who speak Ukrainian. The
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educational requirements of refugee children can be met by education assistance programs including
language learning initiatives and employing Ukrainian refugee teachers in Slovak schools. Comprehensive
information about job, housing, healthcare, and community integration initiatives can be found at
information and resource centers. Daycare facilities that are commonly accessible and more reasonably
priced can help working Ukrainian refugee parents, while empowerment and professional development

programs can improve job prospects and labor market integration.

On the other hand, the recommendations for social workers include fostering trust through cultural
sensitivity training and open communication, improving information sharing between social workers and
Ukrainian refugees, offering language support through training and interpretation services, attempting to
address the shortage of social workers through recruitment initiatives, asserting for more government
support and resources, and combating stigma and discrimination. Through these initiatives, social workers
will be able to support Ukrainian refugees in Ruzomberok more successfully, promote trust and

communication, and improve their general well-being and integration.

In the context of social work with children and youth, this study highlights the significance of
comprehending the particular challenges that children and youth experience during the integration process,
establishing cultural competency, enhancing family support networks, encouraging cooperation and
advocacy, and guiding policy and program development. Therefore, social workers can improve their
practice and effectively promote the integration and well-being of children and youth from Ukrainian
refugee families by including these areas, facilitating their successful adaptation to the new cultural and

social environment.
Future research scope

Future research in this particular area could examine well-being, long-term socioeconomic integration,
cultural adaptability, and social cohesion, the role and effectiveness of social workers, policy and practice
implications, and undertake comparative studies. These research areas will provide knowledge of
integration opportunities and difficulties, provide guidance for evidence-based interventions, and support

the successful integration and well-being of Ukrainian refugee families in host nations.
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Annex 2: Guideline for the interview with Ukrainian Refugee

Theme Main question
Please Introduce
yourself and tell me
sl about your family
information

Tell me about your

experience in the

Social Integration host community.

90

Probing questions
Name, gender, age
What was your
Ukraine?
Who

Ruzomberok?

occupation in

lives with you in
How many children do you have?
How old are they?

Do you have other dependents?
What work does your wife\

husband do in Ruzomberok?

When did you come to
Ruzomberok?

What do you do in Ruzomberok
now (Work or Study)?

Do you currently attend any
courses (language or professional)?
Do you speak the Slovak language?
Which language are you using to
communicate with the local
people?

Which Language do your children
speak in?

Do they have local friends/
acquaintances?

do they go to local school? Do they
learn on-line at Ukrainian school?
What is the language of instruction

at school?
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What language do they speak with
their local friends?

Do you have local
friends/acquaintances?

How can you describe your
relationship with local people?
Are they helpful with you and your
family members?

Have you participated in
community events and social
gatherings? Please tell about last
event! What was that about?

What is your religion?

Are you able to practice your
religion in the host society?

Do you face any difficulties to
practice your religion here?

Is it easy for you to take your own
decision in host society?

Do you have right to move one city
to another?

Are you able to vote in the election
(in Ruzomberok)?

Do you have the right to report any
kind of injustice to the authorities?
Are you able to visit your family in
Ukraine?

Have you visited family member in
Ukraine so far? How many times?
Have you visited Ukrainian friends
in Slovakia (in other towns,
countries)/

Are your family members able to

visit you in Ruzomberok?



Economic

Integration

Please tell me about
your economic
situation in

Ruzomberok.
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Did they visit you in Ruzomberok

yet?

What do you do for living?

What job skills do you have?
What is your experience to get the
job in Ruzomberok?

What challenges have you faced so
far in your professional life in
Ruzomberok?

Please tell about your housing (Is it
comfortable, good price and big
enough for your family?)

Have you had a need for health
services (Hospital services,
community health care, medical
insurance etc.)? Did you get a
health insurance?

Do you face any difficulties in
terms of getting health care
services? If yes, tell me in detail.
Are you getting any financial
assistance from the government or
any other institutions? Tell me,
please, what kind of assistance you
receive! Has it changed during your
stay?

Have you joined any training for
improving your job skills? If yes,
how has the training helped your
empowerment?

What do you think about your

living conditions in Ruzomberok?



Cultural

Integration

Challenges

Tell me about your
cultural adaptation in

the host society

Please tell me about
the overall problem
in your life in the
host community

What are the crucial
steps that should be
taken to help
Ukrainian refugees
live in Slovakia?
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(Level of income and availability

of services)?

How’s your relationship with your
neighbors?

Have your relationships with the
locals changed in any way?

Do you practice your own culture?
Please tell me in detail.

Do you think, you are adopting
local’s culture and values in your
life?

Do you think, you and local people
sharing each other’s culture? Please
tell me in detail.

Do you have feeling of belonging

in the host society? Why?

Can you name the most crucial
problems in education, health care,
finances, economic life, cultural
life?

Is there anything that should be
done differently (or What else
could be done) to improve the life

of Ukrainians in Slovakia?



Annex 3. Guideline for the interview with Ukrainian Refugee in the Ukrainian

Language
Tema OCHOBHE TUTAHHA
Bbynp nmacka,
MpeJICTaBTECS Ta
3araipHa . )
PO3KaXKITh MEHI PO
iHGOpMAaLIiA
{rapgrin CBOIO POJIMHY
Po3kaxite MeHi 1po
CBIiif TOCBI y
ComiasibHa . "
npuiMarodin
IHTETrparis ) )
pan CHUIBHOTI.

KoHTponbHi nUTaHHS

* IM's1, cTath, BIK

* UuMm BU 3aiimanucs B Ykpaini?

* XT0 )XuB€ 3 BaMu B Py:xombOepky?

* CKUTbKH y Bac AITei?

* CKUIbKHU iM POKIB?

* Un € y Bac iHII1 yTpUMaHIi?

* Slky poO0Ty BUKOHYE€ BaIlia
JIpYXUHA/90JI0BIK y Py:xombOepky?

* Konm Bu npuixanmu B PyskomOGepok?

* [Ilo Tu 3apa3 pobum y Py:xombepky

(Tpairoent Y1 HaBYa€emics)?

* Uu BigBiNy€ETE BU 3apa3 SIKICh KYpCH

(MoBHI M poeciiini)?

» Bu Bosoiere ci10BanbKOKH MOBOKO?

* SlKk010 MOBOIO BH Cl'IiJ'IKy€TeC$[ 3

MICIIEBUMU KUTEIIMU?

* SIk010 MOBOIO PO3MOBIISAIOTH Ballli AiTH?
* Uu € y HUX MICIIEBI JIpy3i/3HaiioMi?

* BOHHU XOIATh 0 MICIIeBOI mKoau? Yu

BYATHCS B YKpPaIHCHKIN MIKOJII OH-JIalH?
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* k00 MOBOIO BEZIETHCSI HABYAHHS B

LIKOJI1?

* SIk010 MOBO¥O BOHU PO3MOBJISIOTH 31

CBOIMH MICIIEBUMH JIPY3SIMHU?

* Un e y Bac MicCIIeBi Apy3i/3HaliOMi?

* Slk BU MOKETE ONUCATH CBOT CTOCYHKH 3

MICIIEBUMH KUTEISIMMU?

* Uy monmomMararoTh BOHH BaM 1 YWieHaM

BaIloi poauHu?

* Un Opasiv BU y4acTh Y TpOMaJICBKHX
3axojax 1 comianbHUX 300pax? Po3kaxirh,
Oynp nacka, mpo octanHto mofiro! o e

Oymno?

* Slka TBOs pemiris?

* Uu MOXeTe B CTIOBIIyBaTH CBOIO

pEeIirito B MpuiMarodoMy CYCILIbCTBI?

* Un ctukaerecs BU 3 OyAb-IKUMU
TPYAHOLIAMU MPU CHOBIyBaHHI CBOET

penirii TyT?

* Uy 51erko BaM MPUIHSITH BIIACHE PIlICHHS

B [IPUIMAIO4YOMY CYCIIBCTBI?

* Yu MaeTe BU IIpaBO MEPEDKIKATH 3

OJIHOT'O MicTa B iHIIE?

* Yu MokeTe BU IIpOroJIoOCyBaTu Ha

BubOopax (y Py>xombepky)?

* Un MaeTe BU MPaBO MOBITOMIIATH BIai

po Oyab-sIKy HeCIIpaBeIUBICTh?
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ExonoMmiuna

THTETpaIis

Po3kaxite, Oy1n
Jacka, Impo Bamry
€KOHOMIYHY
CUTYaIIIIO B

Pyxombepky.

* Un MOKeTe BH BiZIBiJaTH CBOIO POJIUHY B

VYxpaini?

* Yu BifBiyBaIu BU poauya B YKpaiHi?
Ckinbku pasiB? Yu BiaBinyBanu Bu
npy3iB-ykpainmiB y CroBaqunHi (B IHIIUX

MicTax, KpaiHax)?

* Yu MOKYTh WICHH BallOl POJUHU

BiJIBiaTu Bac y Py:xombepky?

* ¥V Py:)xoM0epok Bac yxe BIABLAYBaIN?

. Sk T 3apoluigent Ha KUTTS?

* Sxi npodeciiiHi HaBUYKH BU MaeTe?

* Skuii Baun 10CBiA OTpUMAaHHS pOOOTH B

Pyxom0Gepok?

* 3 SIKUMH TPYIHOIIAMH B CTHKAIUCS JI0CI
y CBOeMY TIpodeCiiiHOMY KUTTI B

Pyxxombepky?

* Po3kaxirb, Oy/b Jlacka, PO CBOE KHUTIIO
(4u BOHO 3py4He, 3a IOCTYITHOIO I[IHOIO Ta

JOCTATHBO MPOCTOPE IS BAIO1 POIUHU?)

* Un Oynu y Bac moTpedu B METUYHHUX
nociyrax (JTiKapHsSHI MOCIIYTH,
IpOMaJICbKa MEIMYHA JOTIOMOT'a, MEANYHE
cTpaxyBaHHA TO110)? Bu oTprmanu

MEINYHY CTPaXOBKY?

* Yu cTukaerecs BU 3 TPYAHOILIAMHU B
OTpUMaHHI METUYHUX MocTyr? SKIo Tak,

PO3KaXITh JIETaNbHIIIIE.

* Yu otpumyete BH Oyb-5KYy (DiHAHCOBY

JIOTIOMOTY BiJl ypsily UM 1HIIHMX YCTaHOB?
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KynerypHa

IHTEeTpalis

Po3kaxite MeHi Ipo
CBOIO KYJIETYpHY
aJanTariimo B
CYCHLIbCTBI

IPUIMAar04Y0i KpaiHu

Ckaxitb, OyIb J1acka, Ky IOTIOMOTY BU
orpumyere! Un 3MIHMIIOCS BOHO 32 4ac

BaIIOTO rnepeOyBaHHs?

* Un mpoXOAWIIM BU TPEHIHTH IS
BJIOCKOHAJICHHS BaIlIMX MPOdeciitHnx
HaBUYOK? SIKIIO TaK, TO SIK TPEHIHT

JIOTIOMIT" PO3IIMPHUTH Ballli MOXKJIUBOCTI?

* [I{o BH gymMaeTe npo CBO1 YMOBH KUTTS B
Pyxom06epky? (PiBeHs noxoay ta

JOCTYIHICTb MOCIYT)?

* Ui npoXoAuiu BU TPEHIHTH IS
BJIOCKOHAJICHHS BaIlIUX MpodeciiftHux
HaBUYOK? SIKIIO Tak, TO K TPEHIHT

JOTIOMIT PO3MIMPHUTH Ballli MOKIMBOCT1?

* [I{o BM IymaeTe mpo CBOi YMOBH KHTTS B
Pyxxombepky? (PiBenb noxomy ta
JOCTYITHICTb MOCTYT)?

* Slki y Bac CTOCYHKH 3 cycigamu?

* Uy 3MIHHIIMCS SIKOCH Ballll CTOCYHKH 3

MICLIEBUMHU KUTEIISIMU ?

* Uu npakTUKyeTe BU BJIACHY KYJIbTYpPY?

Po3kaxite, Oyab 1acka, AeTaibHilIe.

* Yy BBa)Ka€Te BY, 110 BU IIPUHNMAETE
MICIIEBY KYJIBTYPY Ta I[IHHOCTI y CBOE

KATTA?

* Sk BU qymaeTe, BU Ta MICIEBI )KHUTE1
HOJIUISETE KYJIBTYpPY OJIHE OJTHOTO?

Po3kaxite, Oyap acka, AeTaibHilIe.

* Uu BifuyBa€Te BU NPUHAIECKHICTD 10

IpUHMalO4oro CycribcTBa? YoMy
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Po3zkaxirb, Oyapb * Yu MOKeTe BU Ha3BaTH HAOLIbII rocTpi
J1acKa, Ipo 3arajbHy
npoOeMy Bamoro
HKUTTS B ¢iHaHcax, EKOHOMIYHOMY JKUTTI,
npuiMarodin
rpomaii

po0OJIeMH B OCBITI, 0XOPOHI 3/I0pOB's,
Buknuku

KyJbTYPHOMY KHTTi?

* Un BapTo m1ock 3pooutH iHakmie (abo 1mo
P P —— e MOXKHA 3pOOHTH), OO MOKPALTUTH
KpPOKH HEOOX1THO KUTTS yKpaiHiiB y CroBauduHi?
3poouTH, 100

JOTTOMOT'TH

YKpalHCbKUM

ODKCHIISIM KUTH B

CnoBauunHi?
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Annex 4. Guideline for the interview with social worker

Theme

General

Information

Integration

Strategies

Main Question

Please tell me about
yourself, and your
work experience in
the social work field
(with Ukrainian

refugees).

Tell me about the
approaches in social

work practice to

Probing questions

integrate refugees into

the host community.
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Name, gender, and
occupation

How many years are you
working in the social service
field?

How many years have you
worked in the social work
field?

What department?

What are the integration
strategies/ approaches in
social work practice to
integrate refugees into the
host society?

How do social workers
assist refugees in setting up
accommodation in the host

society?

How do social workers
assist refugees to include
them in the local education
system? Or do the social
workers think refugees need
special education based on
their needs? If so, then how
social workers help them?
How social workers help
refugee for creating social
bond with local community
and friends in the host

society?



Social
Worker’s
Requirement

Please tell the
requirements that
social workers need to

work with refugee
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How the social workers help
refugees to adapt in the new
culture?

How social workers assist
refugees to empower (labor
market access) them in the
host society?

What are the requirements
for the social workers to
work with refugees?

What are the legal
competencies (knowledge
about law, policy, and
refugee right) that social
workers need to work with
refugees? Tell me about
your legal competencies in
this field.

What soft skills (Empathy,
communication skill, time
management, patience) are
important to work with
refugees? Tell me about
your soft skills in this field.
To what extent does the
social worker need to be
culturally knowledgeable to
understand the needs of
refugees? Tell me about
your ability to work with
refugees across cultures.
How important to know the
boundaries of social work

practice to work with



Social Work
Services

Tell me about the
social work services
for the refugee

integration
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refugees? Please share the
boundaries of social work
practice with refugees.
What social work services
do social workers offer
refugees in their integration
process?

What social work services
do social workers offer
refugees as their legal
guardians?

What social work services
are being given to improve
the refugee’s language
competencies?

What social work services
are being provided to help
the refugees’ engagement in
the schools?

What are the social work
services that promote
bonding between refugees
and local community?
What social work services
are being provided to
empower refugee in the
labor market?

What social work services
are being given to improve
the health/mental health of
the refugees?

What are the social worker’s
activities in practice with the

refugees?



Social
Workers in
Practice

Tell me about the
social worker’s
activities in practice

with the refugees

Please tell me the

challenges that social
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How can social workers in
social work practice provide
information to refugees?
How social worker ensure
safety and trust of the
refugees while working with
them?

What kind of supports can
social workers offer when
they work with refugees?
And how?

What kind of resources
social worker can allocate
among the refugees in their
integration process? And
how?

Which other professions
might social workers
cooperate with to support
refugees? And how?

What are the aspects that
social workers may do
advocacy for the refugees?
What are the areas that
social workers can work as a
mediator for the refugees?
What are challenges for the
social workers to work with

the refugees?



Challenges

Social
Workers
(Policymakers
Only)

workers facing to o

work with refugees

Tell me the crucial

steps that should be o
taken to integrate

Ukrainian refugees in

the host society.

Please tell me about o
the policies that have

been updated or

changed to support

the Ukrainian

refugees. o

Please tell me about

your recommendation

in the context of

refugee integration o

policies.
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Do you think, knowledge
gap about refugees and their
rights can be a challenge in
the refugee integration?
Please tell me in detail, how
communication barrier, lack
of professional social
workers, lack of support and
heavy workload in social
work profession can be the
challenges to work with
refugees’ integration?

Do you have any
recommendation to improve
the situation? Tell me in
detail.

Do you know the policies
that have been updated or
changed to support the
Ukrainian refugees? Tell me
in detail.

What are the challenges of
working as a social worker
(policymaker) at the national
level for the integration of
Ukrainian refugees?

Do you have any

recommendation?



Annex 5: Guideline for the Interview with Social Workers in the Slovak Language

Téma Hlavna otazka Sktsobné otazky
* Meno, pohlavie a povolanie

* Kol’ko rokov pracujete v oblasti

Povedzte mi prosimo  socialnych sluzieb?

Vseobecné sebe a svojich * Korl’ko rokov pracujete v oblasti
informécie pracovnych socialnej prace?
skusenostiach v Aké oddelenie?

oblasti socialnej prace
(s ukrajinskymi

utecencami).
» Aké su integracné
stratégie/pristupy v praxi socialnej
prace na integraciu ute¢encov do
Povedzte mi o hostitel'skej spolo¢nosti?
integratnych  pristupoch v praxi * Ako socialni pracovnici pomahaju
stratégii socialnej prace k ute¢encom pri zriad’'ovani

integracii uteCencov ubytovania v hostitel'skej

do hostitel’'ske;j spolo¢nosti?

komunity. * Ako socialni pracovnici pomahaju
utecencom zaclenit’ ich do
miestneho vzdelavacieho systému?
Alebo si socialni pracovnici myslia,
Ze utecenci potrebuji Specialne
vzdelanie na zéklade ich potrieb?
Ak ano, ako im potom pomahaju
socialni pracovnici?
* Ako socidlni pracovnici pomahaju
utecencom pri vytvarani socidlnej
véazby s miestnou komunitou a
priatel'mi v hostitel'skej
spolo¢nosti?
* Ako socialni pracovnici pomahaju
utecencom prisposobit’ sa novej

kulttre?
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* Ako socidlni pracovnici pomahaju
utecencom posilnit’ ich postavenie
(pristup na trh prace) v hostitel'skej
spolo¢nosti?
» Aké st poziadavky na socialnych
pracovnikov pri praci s ute¢encami?
» Aké st pravne kompetencie
Povedzte, prosim, (vedomosti o prave, politike a

poziadavky, ktoré pravach utecencov), ktoré socialni
Poziadavka
socialneho
pracovnika potrebuju pripracis  uteCencami? Povedzte mi o svojich

socialni pracovnici pracovnici potrebuji na pracu s

uteéencami pravnych kompetenciach v tejto
oblasti.
» Aké mikké zru¢nosti (empatia,
komunikaéné zrucnosti, time
management, trpezlivost) st
dodlezité pri praci s uteCencami?
Povedzte mi o svojich makkych
zrucnostiach v tejto oblasti.
* Do akej miery musi mat’ socialny
pracovnik kultrne znalosti, aby
pochopil potreby utecCencov?
Povedzte mi o svojej schopnosti
pracovat’ s uteCencami napriec
kultdrami.
* Aké dolezité je poznat’ hranice
praxe socialnej prace pri praci s
uteCencami? Prosim, podel’te sa o
hranice praxe socialnej prace s
utecencami.
 Aké sluzby socidlnej prace
ponukaju socialni pracovnici
utecencom v ich integracnom

Povedzte mio procese?

sluzbach socialnej * Aké sluzby socialnej prace
Sluzby s rs -

S ponukaju socialni pracovnici
socialnej prace
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prace pre integraciu uteéencom ako svojim zakonnym

uteCencov zastupcom?
» Aké sluzby socidlnej prace sa
poskytuju na zlepsenie jazykovych
kompetencii ute¢enca?
* Aké sluzby socidlnej prace sa
poskytuju na pomoc pri zapajani sa
utecencov do $ko1?
» Aké su sluzby socialnej prace,
ktoré podporuju vazbu medzi
uteCencami a miestnou komunitou?
» Aké sluzby socialnej prace sa
poskytuju na posilnenie postavenia
uteCencov na trhu prace?
* Aké sluzby sociélnej prace sa
poskytuji na zlepSenie
zdravia/duSevného zdravia
ute¢encov?
» Aké su aktivity socialneho
pracovnika v praxi s ute¢encami?
» Ako mo6zu socialni pracovnici v

praxi socialnej prace poskytovat

Socialni informacie uteCencom?
pracovnici v Povedzte mi o * Ako socialny pracovnik
praxi aktivitach socialneho  zabezpecuje bezpe€nost’ a doveru

pracovnika v praxi s uteCencov pri praci s nimi?

utecencami * Aky druh podpory mézu socialni
pracovnici ponuknut’ pri praci s
utecencami? A ako?

* Aké zdroje moZe socialny

pracovnik pridelit’ medzi utecencov
v ich integracnom procese? A ako?
* S akymi d’al§imi profesiami mézu
socidlni pracovnici spolupracovat’

pri podpore utecencov? A ako?
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Vyzvy

Socialni
pracovnici

(Len politici)

Prosim, povedzte mi,
akym vyzvam celia
socialni pracovnici pri

praci s uteCencami

Povedzte mi kl'a¢ové
kroky, ktoré by sa
mali prijat’ na
integraciu
ukrajinskych
utecencov do
hostitel'ske;j

spolo¢nosti.

Povedzte mi, prosim,
o0 politikéach, ktoré
boli aktualizované
alebo zmenené na
podporu ukrajinskych

utecencov.

Povedzte mi, prosim,
o svojom odporucani
v kontexte politik

integracie utecencov.
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* Aké su aspekty, ktoré mézu
socialni pracovnici obhajovat’ pre
utecencov?

* Aké su oblasti, v ktorych mozu
socidlni pracovnici posobit’ ako
sprostredkovatel’ pre utecencov?

* Aké st vyzvy pre socialnych
pracovnikov pri praci s uteCencami?
* Myslite si, Ze medzera vo
vedomostiach o utecencoch a ich
pravach moéze byt’ vyzvou pri
integracii uteCencov?

* Povedzte mi prosim podrobne, ako
komunikacéna bariéra, nedostatok
profesionalnych socialnych
pracovnikov, nedostatok podpory a
vel'ké pracovné zatazenie v profesii
socialnej prace mézu predstavovat’
VyzVvy pri praci s integraciou
ute¢encov?

* Mate nejaké odporacanie na
zlepSenie situdcie? Povedz mi to
podrobne.

* Poznéte politiky, ktoré boli
aktualizovane alebo zmenene na
podporu ukrajinskych utecencov?
Povedz mi to podrobne.

» Aké st vyzvy préace socialneho
pracovnika (tvorca politiky) na
narodnej Urovni pre integraciu
ukrajinskych utecencov?

» Mate nejaké odporucanie?



Annex 6. Informed consent

Dear Sir/ Madam,

You are being invited to participate in an Erasmus Mundus Joint Master Dissertation research under the
Institution named, Catholic University in Ruzomberok, Slovakia about Ukrainian refugee integration into
Slovak society (Ruzomberok) in terms of socio-economic and cultural dimensions. You would be asked
some questions related to your integration experience in Ruzomberok (Ukrainian refugee interviewee) and
existing social services, support systems, and policies for integrating Ukrainian refugees in Slovakia (expert
interviewee, e.g. social workers and policymakers). The information provided below will present you with
a basic understanding of this research study and your role and responsibilities as a participant. Please take
your time and go through this paper carefully and do not hesitate to ask if you have any concerns regarding
this study. Please sign at the end of the document in accordance with the instructions after confirming your

participation.

Research Objectives: The main objective of this research is to explore the integration experiences of the
Ukrainian refugees in terms of social relations, access to the labor market, cultural diversity, and challenges
at different social levels. Furthermore, the study attempts to figure out the requirements and roles of both
social workers and policymakers to protect and ensure the rights in the context of refugee integration in

Slovakia.

Research Goal: This research is a part of the master's program and the master’s degree is fully funded by
Erasmus Mundus Scholarship. Therefore, the general purpose of the study is educational along with the
contribution as a future research reference, and policy reference. The findings of the study may be used for

national, and international publications and conferences as well as other useful avenues available.

Research Procedure: Once you decide to participate in this study, you would be expected to participate in
an in-depth interview. Interviews will be held at your convenient time through video calls (online platforms)
or face-to-face (in person). With your consent, the interview will be recorded to ensure that no information
is missed, but you have the right to ask for the recording to stop at any moment if you do not feel
comfortable. The researcher will translate the data from its native language (Ukrainian or Russian) to
English before transcribing it in its original language and saving it in a password-protected file. You would

also receive the transcription to verify its accuracy.

Risks and Benefits to Participation: There is no recognized risk associated with taking part in this study,
but you have the freedom to refuse to answer any questions that make you uncomfortable or to stop taking

part immediately. For taking part in the study, there will be no monetary or material compensation.
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Confidentiality: In this research identities of the respondents will be anonymous to protect the participants
from any kind of harm. At the same time, the respondents and the researcher will use a pseudonym instead
of an original name. No one would listen to your response unless you give them permission, and all the

information and electronic data would be placed in a secure location.

Voluntary Participation and Withdrawal: Your participation is voluntary, which refers you are able to

leave the consent and withdraw from the research anytime if you change your mind.

Further Contact and Questions: The researcher of the project is Md Habibur Rahman (Email:

mdrahmanl@stud.mruni.eu) you can reach me at this email if you have any further questions about this

research. The name of the supervisor of the research is, llze Trapenciere (Email: ilze.trapenciere@Iza.lv).

You can also contact her if you have any additional queries regarding this study.

Statement of Consent:

| have read properly the information on this consent paper and | believe, | understand the study.

So, here, I, Participant’s Name / Signature give my consent to be a

participant in the study. Date

Researcher’s name / Signature ,

Date
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Annex 7. Consent to conduct interviews

> W, EUROPEAN JOINT MASTER I
Social Work with
Children and Youth

HOLIC UNIVERSITY IN RUZOMBEROK
haping minds and hearts "
Hrabovska cesta 1. 034 01 Ruzomberok
www.ku.sk . phone contact 1: +421 44 432 68 42, phone contact 2: +421 918 722 111. ¢-mail: dekan.pfa@ku.sk

To Whom It Might Concern,

By this I certify that Md Habibur Rahman, is the 2nd -year full-time student in Erasmus
Mundus European Joint Master Social Work with Children and Youth (ESWOCHY) program
and is carrying out research for his Master thesis on the topic “Ukrainian refugees' family
integration in Slovak society: Socio-economic and cultural dimension".

The aim of his research is to gather data by conducting interviews with Ukrainian refugees,
social workers and policymakers, who are related to Ukrainian refugee integration. All three
groups have to be interviewed because in the thesis he is looking for the integration process

and experiences in different levels of host country.

I hereby confirm that Md Habibur Rahman is acknowledged about the research ethics in

social science and social work ethics in his research activities.

ESWOCHY is implemented by the universities of the Consortium that is Mykolas Romeris
University (Lithuania), Riga Stradins University (Latvia), The Catholic University in
Ruzomberok (Slovakia) and ISCTE University Institute of Lisbon (Portugal).

Mgr. Daniel Markovi¢, PhD.
ESWOCHY program coordinator
Catholic University in Ruzomberok
Department of Social Work

E-mail: daniel.markovic@ku.sk
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